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CES ACHIEVES “EMPLOYMENT FIRST MODEL AGENCY” STATUS 

The Community Employment Services (CES) program of PCADD recently obtained the designation of Employment First 

Model Agency from the Missouri Division of Developmental Disabilities. The Employment First Model Agency designation 

is awarded to service providers that align their operations with quality benchmarks for supporting competitive, integrated 

employment for individuals with intellectual and developmental disabilities (IDD).  

Employment First Missouri is a cooperative initiative between the Missouri Division of Developmental Disabilities and the 

Institute for Community Inclusion (ICI) program at UMass Boston. Training and technical assistance staff with the ICI 

program work throughout the state with provider agencies such as 

PCADD in an effort to develop the competencies of employment staff, 

improve the business acumen of organizations providing community 

employment services, and help in developing partnerships with the 

local business community.  

The ultimate goal is helping those we support with IDD to achieve 

competitive, integrated employment, which is defined by the 

Workforce Innovation and Opportunity Act (WIOA) as work that is: 1. 

compensated at or above minimum wage and comparable to the 

customary rate paid by the employer to employees without disabilities 

performing similar duties and with similar training and experience; 2. 

receiving the same level of benefits provided to other employees 

without disabilities in similar positions; 3. at a location where the 

employee interacts with other individuals without disabilities; and 4. 

presents opportunities for advancement similar to other employees 

without disabilities in similar positions.  

Part of the process is development of performance indictors based upon goals established by the organization after 

undergoing a consultative review with ICI staff, which outlines both strengths and needs of the organization and their 

employment program.    

For more information about Employment First Missouri, check out their website at: 

https://www.employmentfirstmo.org/.  

For more information about PCADD’s Community Employment Services program, contact Kim Charlton with PCADD at 

573-324-5493. 

 

https://www.employmentfirstmo.org/


RESOURCE OF THE QUARTER: TODDLER MOBILITY TRAINERS 

Toddler Mobility Trainers (TMTs) are customized mobility devices designed 

to help young children develop the strength, balance, and confidence they 

need to build mobility and independence. Unlike traditional walkers or 

wheelchairs, TMTs are specifically designed for children ages 1-8 with 

conditions like cerebral palsy, developmental delays, spina bifida, or other 

mobility challenges. They encourage active movement while providing the 

support children need to explore their world safely  

3D Mobility is a nonprofit organization that connects families who have 

toddlers with mobility needs to vetted volunteer makers of mobility 

trainers. Volunteers use 3-D printing machines to customize the mobility trainers to the specific needs of the child; the 

service is completely free to the family. 

For more information, check out their website at:  https://3d-mobility.org.  

COTY TUCKER WITH CI PROGRAM RECEIVES ABOVE & BEYOND AWARD 

Coty Tucker with PCADD’s Community Inclusion (CI) program has been named as the recipient of the Above & Beyond 

award for the 2nd quarter of 2026.  

The Above and Beyond award is given to staff who 

exemplify PCADD’s mission and values through their 

actions in supporting persons with developmental 

disabilities; recipients are nominated by their peers. 

Coty’s peers had several good things to say about her in 

making their nominations. Some examples… “Coty is 

always willing to do whatever she needs for her clients, 

making the best out of situations, and always picks up 

clients when a coworker is out”; “Coty always goes above 

and beyond for her clients, making the most out of 

everyday”; “While CI was short-staffed, Coty was a huge 

help to everyone”; “She’s always willing to go the extra 

mile not only for her clients, but for staff as well. She 

always will make a hard day into a good day. She’s always 

giving her clients encouragement”; “When (individual 

supported) didn’t feel comfortable wearing the clothes 

that brought him the most joy while in the community, 

Coty advocated for him and helped him feel more comfortable.” 

Thank you Coty for going above & beyond for those we support with developmental disabilities! 

 

https://3d-mobility.org/


SPOTLIGHT ON SUCCESS: JOHN ARD (CONTRIBUTED BY KIM CHARLTON) 

This past December John Ard celebrated 16 years of dedication 

working at Crossroads General Store in 

Bowling Green.  

John is currently receiving job supports 

from the Community Employment 

Services program. With John working at 

Crossroads, it seems like he knows 

everyone or they know him, being in a small town.  

John maintains the store and ensures that the bathroom, store, and 

pumps get clean. Many people in the community state that 

Crossroads has the cleanest restrooms in town thanks to John. 

John loves to go to work and the feeling is mutual by his coworkers. 

Bailey Wasson with Crossroads relates that “John is more than just 

a hardworking employee, he’s someone who brings genuine heart 

and determination to everything he does. No matter the task, he 

shows up ready to give his best. Watching John take pride in his 

work and push through challenges is truly inspiring, and he’s become an important and appreciated part of our team.”  

Congratulations John and keep up the great work! 

OCTOBER IS DISABILITY EMPLOYMENT AWARENESS MONTH 

As part of celebrating national Disability Employment Awareness Month, every October is an opportunity to showcase the 

important contributions persons with intellectual and developmental disabilities (IDD) make to our nation’s workforce. 

It’s no secret that workforce shortages are 

cropping up in just about every industry across 

the country, whether it be retail, manufacturing, 

healthcare, construction, food services, or other 

industries. 

Up until recently, persons with IDD were an 

untapped source of personnel for community-

based jobs in these industries, but with workforce 

shortages mounting, employers are increasingly 

seeing the potential of persons with IDD to help 

out with their staffing needs. 

The theme for this year’s October recognition 

month is “Celebrating Value & Talent”. PCADD’s 

Community Employment Services (CES) program 

works with area businesses to help meet their staffing needs, while also providing job training to persons with IDD. By 

doing this, CES provides “value” to area employers in helping with their staffing needs, while also developing the 

vocational “talent” of persons with IDD; it really is a win-win for everyone involved. 



PCADD’s CES program would like to recognize the following employer partners in helping persons with IDD realize their 

employment potential: Ann Layne Boutique, Chartwells Food Service, Bowling Green School District, Crossroads General 

Store, First Christian Church, St Clement Parish & Church, Hart Chiropractic, Bowling Green Housing Authority, The 

People’s Tribune, Pike County Connections, Pike County Memorial Hospital, Remax Realty, The Agency, Walmart, 

Bowling Green Visitors Center, Pepsi Warehouse, The Learning Center, Two scoops / Back Door Brick Oven, Frank and 

Ruby’s Tee shirt shop, County Market, Feeder’s Grain, Lynn’s Heritage House, The Henny Penny, Super 8 Motel, Me Me’s 

Pantry, Spring Hollow Coffee, Next Level Graphic Design, True Manufacturing, Twin Pike YMCA, Split Rail Vet Clinic, and 

A Taste of Philly. 

THANK YOU DIRECT SUPPORT PROFESSIONALS! 

PCADD recently wrapped up a week of giving tribute to the most important 

staff in our agency… Direct Support Professionals (DSPs). While it’s 

important to have someone provide strategic direction for the agency, 

someone to handle the business needs of the agency, someone to coordinate 

HR needs, etc., DSP staff have daily interaction with the people we support, 

and have the biggest impact in the day to day lives of those we support; 

because of this, it is only fitting that we recognize what they do each year. 

Each PCADD program did a variety of things to show appreciation to their 

DSP staff, and the agency also provided all employees with new t-shirts with 

our agency logo and values. 

Thank you PCADD Direct Support Professionals for what you do day in and 

day out to enhance the independent living, social inclusion, employment, health and safety, personal care, and community 

living skills of those we support with developmental disabilities! 

 

 

 

UPCOMING EVENTS 

October 2026 
National Disability Employment Awareness Month 
Theme: “Celebrating Value & Talent” 
 
PCADD Halloween Dance 
October 19th 6pm-8pm 
Pike County Fairgrounds Bldg. 
                                                                                          
Annual Starling Conference  
November 17-18, 2026 
Hilton Branson Convention Center 
Branson, MO  
 
Call PCADD at 573-324-5493 for more information on these events. 

FIND US ON FACEBOOK! 

https://www.facebook.com/PCADDMO 


