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Letter from the Director

| am pleased to present the annual report for the Pike County Agency for Developmental
Disabilities (PCADD) for fiscal year 2024.

When | look at what we do here at our organization, | think of PCADD as one big team.

As any good coach knows, the key to effective teamwork is making sure each player knows
their role on the team, has the competencies and training needed to perform their role well, and
does their utmost to help out other team members.

Football coaches often talk about the need to have “all three phases” of the team performing
well: offense, defense, and special teams. At “Team PCADD”, we also have three phases of our
organization: direct support, supervisory staff, and administration/governance. No phase of
Team PCADD is more important than the other; each plays a key part in achieving success for
those we support with intellectual and developmental disabilities (IDD).

Our frontline, Direct Support Professional (DSP) staff work directly with those we support day in
and day out. Their efforts as staff are central to enhancing the lives of those we serve, whether
it be helping persons obtain employment in the community or learning to become more
independent with activities of daily living.

Supervisory staff oversee the work of our DSP staff, and make sure our DSP staff have the
tools and training needed to do their jobs well. Consisting of Program Supervisors and Assistant
Supervisors, they are there to provide encouragement both to staff and persons supported, and
have many administrative duties as well.

Finally, our administrative and governance staff include our Assistant Director, Business
Manager, HR Manager, Administrative Assistant, and Maintenance Man, as well as our nine
volunteer board members. The Board helps to set the direction of Team PCADD and makes
sure we have a good playbook in place, and the administrative staff implement the play book,
which is designed to translate into positive outcomes for those we support.

Just as offensive, defensive, and special teams players in football have different skills,
competencies, and roles, so too do our players with Team PCADD in their roles in either direct
support, supervision, or administration/governance. | frequently share with others that as
Executive Director, | am not qualified to perform direct care; | am not current in medication
administration nor do | have a chauffer’s license, for example, which is required of our DSP
staff. Similarly, our DSP staff do not have the competencies needed to complete maintenance
and repair on our facilities, as does our maintenance man.

That being said, all phases of Team PCADD are aligned towards one sole purpose... “to help
Pike County persons with developmental disabilities succeed”, which is our stated mission. We
all have different roles, different responsibilities, and different competencies, but working
together towards this one purpose, we are able to make good things happen for persons with
developmental disabilities.
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Mission, Vision, & Values
Mission:
To help Pike County persons with developmental disabilities succeed.
Vision:

The vision of PCADD is that Pike County persons with developmental disabilities realize their
greatest potential, and have the same opportunities in life as all other citizens do.

Core Values:
1. Core Value # 1: Positive
Positive in our interactions with others

2. Core Value # 2: Caring
Caring in our support of persons served

3. Core Value # 3: Accepting
Accepting of others, both persons served &
staff

4. Core Value # 4: Dependable
Dependable in our work habits & job duties

5. Core Value # 5: Dedicated
Dedicated to PCADD’s mission

These values represent the foundation that
underpins our organization's entire operations.

Our Impact

Program Descriptions & Highlights

In 2024, we continued to make steady progress in our mission to help Pike County persons with
developmental disabilities to succeed. PCADD operates four distinct programs in support of our
mission: Community Employment Services, Community Inclusion, Community Living Skills, and
Residential Services. Here are a few of the key achievements and activities for each PCADD
program in 2024:

www.pcaddmo.org
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1. Community Employment Services: The Community Employment Services (CES)
program provides both Vocational Rehabilitation and Medicaid waiver employment
services in community-based settings. CES Vocational Rehabilitation services include
Job Discovery, Job Exploration, Job Development, Job Coaching, and Follow Along.
CES Medicaid waiver services include Career Planning, Supported Employment, Job

and four employment sites.

Development, and Prevocational Services.

Number Of Persons Served/2024: 37

2024 Highlights:

o We have again increased the
number of employers who are willing to
allow individuals to come in to their
establishments to learn more about them
and to do job shadowing so they get a full
picture of what it takes to work there.

. We are now working with two new
Medicaid waiver employers and four new
Vocational Rehabilitation employers, thus
expanding the types of employers willing to
give the individuals we serve an
opportunity for employment and a career.

o We once again participated in the
Vocational Rehabilitation Summer Work
Experience program. This year was the
first year to add Sophomores creating our
biggest participation yet with nine students

e CES successfully operated services with two other providers in the community as

competition.

o CES successfully provided job coaching with limited staff and recruitment

challenges.

e We successfully added a Job Club within one more school in the county,

Louisiana MO.

¢ \We added a new position of Job Developer to the CES department, to assist with
influx of Vocational Rehabilitation referrals.

www.pcaddmo.org
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2. Community Inclusion:
Services provided by PCADD’s Community Inclusion (CI) program are offered to
individuals at their home, or in the community. Specific Medicaid waiver services offered
through the Community Inclusion program include Community Networking, Day
Habilitation, Respite, and Individualized Skills Development. Trained staff provides
transportation to allow the consumers to access community services, learn new skills,
obtain needed medical care, and develop relationships. Scheduling of services is based
on personal preference and individual need.

Number Of Persons Served/2024: 35

2024 Highlights:

e The CI program continued to
sponsor dances for area persons
with developmental disabilities.

¢ We continued to provide
meaningful and highly popular
recreational activities for persons
served, including trips to Branson
and destinations within the greater
St. Louis area.

e We held a cultural awareness
event for both persons served and
staff in an effort to educate about
cultural differences and to help
foster acceptance of cultural
differences.

e We continued sponsorship of the Pike County People First chapter.

e ClI staff continued to support persons served to learn about their rights and
responsibilities as citizens, and how to advocate for themselves.

3. Community Living Skills:
PCADD’s Community Living Skills (CLS) day program provides Day Habilitation services
for individuals who have a developmental disability. Day Habilitation services are
provided at PCADD'’s licensed and certified day program facility in Bowling Green MO.
Day Habilitation services assist persons served to acquire, improve and retain the self-
help, socialization, adaptive, and life skills necessary to reside successfully in the
community.

The CLS day program operates Monday-Friday from 8:00 a.m. to 2:00 p.m., and is
closed on certain holidays, during staff training days, and if there is inclement weather.

Number Of Persons Served/2024: 29

www.pcaddmo.org
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2024 Highlights:
e CLS had four new individuals start with the CLS day program in 2024.
¢ Due to popular demand, we started doing birthday parties for staff and

o CLS participants
participated in several
community activities and
special events in 2024,
including trips to the
pumpkin patch, Tequila
Ranch, and Grant’s Farm.
o CLS promoted Alycea
Hill to the position of
Assistant Program Director;
she also received one of
the quarterly Above &
Beyond awards in 2024.

o The CLS program
had their usual over the top
Halloween party for both
staff and participants.

3. Residential Services: PCADD’s Residential Services program provides 24/7/365
residential services to individuals with intellectual and developmental disabilities (IDD).
Residential Services offers both Group Home and Individualized Supported Living (ISL)
services. The New Era group home also provides Out Of Home Respite services. Out Of
Home Respite is temporary caregiver relief for parents or other caregivers who support
an individual with a developmental disability in the family home.

Number Of Persons Served/2024: 8
2024 Highlights:

¢ The basement of House 2 (New Era) has been remodeled, and is now a very
pleasing (and healthier) space.

www.pcaddmo.org
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e We purchased new furnishings for the
New Era group home.

e The Program Director did some
professional-quality landscaping
outside the New Era group home, and
it now has quite a bit of “curb-appeal”.

e We purchased a fire pit that the
residents have used multiple times to
roast hotdogs and make smores.

e Residents continue to participate in the
community at large and different
recreational activities of their choosing.

e Most residents now have jobs.

¢ Residents have also been enjoying
doing crafts and games.

Success Stories:

The heart of our work lies in the stories of the individuals we serve with developmental
disabilities, and how we have assisted these persons to succeed through the work of our four
programs. There are a great many of these success stories, and although we cannot include
each of them, we have provided a sampling from each PCADD program below.

1. Community Employment Services
Program: Matthew Adam
Matthew began his work journey with us in

November 2022 through Employment
Services with Vocational Rehabilitation.
From the start, he was committed to
returning to work and determined to find the
right fit.

After months of job searching and
interviews, Matthew was offered a position
at Pike County Connections in May 2023.
Since then, he has flourished in his role.
He’s learned how to use office equipment
and is a vital part of the team, regularly
handling shredding, uploading documents
to our server, and other office tasks.

Matthew is always eager to work—so much
so that when his shift ends, he often says,

“Darn it!” because he'’s ready to keep going.
His dedication and enthusiasm are truly contagious.

www.pcaddmo.org
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Over the past few years, we've witnessed Matthew shine in more ways than one. He’s
become more independent in his mobility—thanks to physical therapy, strong family
support, and the confidence that meaningful employment has brought him.

Matthew's coworkers describe him as incredibly funny, kind-hearted, and just the right
amount of sarcastic. His presence lights up the office, and it's safe to say we look
forward to seeing him just as much as he looks forward to coming to work. Every office
should have someone like Matthew—he brings smiles wherever he goes.

In August 2025, Matthew reached a major milestone: he no longer requires job coaching
and now works independently with natural supports. This achievement happened to
coincide with a meaningful date—his 9-year anniversary on the journey that changed his
life. Congratulations, Matthew!

2. Residential Services Program: Nathan Chacon
PCADD has a lot of facilities that need to be maintained on an on-going basis. These

include facilities on our campus, as well as the Learning Center building, and two other
supported living homes in the community.

PCADD’s maintenance man Terry
does an awesome job, but his to-do
list just seems to get longer each day.
Terry was clearly needing an assistant
to help him out, and he found a willing
assistant in New Era resident Nathan
Chacon.

Nathan had mentioned that he had an
interest in doing maintenance and
repair work, and that he also wanted
to make minimum wage or better. In
what can only be called a “win-win”
situation, Nathan was hired to be
Terry’s assistant, and is doing an
amazing job!

Nathan has been learning different
e , e aspects of the building trades-
carpentry, plumblng etc., while also maklng a decent wage. Staff at New Era have seen
a noticeable change in Nathan, for the better. He now has more confidence in himself,
and overall is much happier. Staff indicate that after work, he always has a smile on his
face, and no longer is as stressed out as he once was. Terry has also been a great role

www.pcaddmo.org
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model for Nathan, and is teaching him a lot. We are very proud of Nathan for everything
he has accomplished!

3. Community Living Skills Program: Jordon Haislet
Jordon’s journey with the Community Living Skills (CLS) day program has been
incredibly successful. When he flrst started at CLS, Jordon had a few rough patches
and as a result, he was W : N P, o) S. -» on
authorized to receive ABA o -
services through Turning Point.

Turning Point staff have
worked closely with PCADD
staff in implementing a
Behavioral Support Plan, and
now we are proud to say that
Jordon is doing great! In fact,
according to CLS staff, he has
since blossomed into a whole
other person.

Jordon’s negative behaviors
are few and far between now,
and his communication skills
are improving. He now picks
out places he wants to go while
out in the community.

Jordon’s journey is a testament
to how effective teamwork

between ABA staff and agency
staff can change the trajectory of a person’s life.

4. Community Inclusion Program: Mercedes Efnor
How many people do you know who have written and published a book? For most

people, the answer to this would be two: “zero” and “none”. It just so happens that the
particular person writing this article does know of someone who has written and
published a book, and her name is Mercedes Efnor.

www.pcaddmo.org
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books, though, mentioning tha “I plan on taking a break for the rest of this year, but plan
to write more books in the future.”

- Known by her friends as “Sadie”, the

name of her book is “Short Story of Life
With Different Tough Situations”, a
book published earlier this year about
growing up on the autism spectrum.
When asked why she wrote the book,
Sadie said she did it “because | could
impact people going through the same
things as me.”

Sadie mentions that “it has been one of
my goals to write a book”, and that she
was inspired both by her step mom
Alyson, as well as well-known author
Temple Grandin, who is also on the
spectrum.

Sadie says she’s not done writing

Sadie is supported in PCADD’s Community Inclusion program. Her book can be ordered
on the Barnes & Noble website at https://www.barnesandnoble.com.

Performance Indicators

We take pride in gathering input and measuring data as part of improving our services to the
persons we serve with intellectual and developmental disabilities (IDD). Each PCADD program
has established specific and measurable performance indicators and performance targets in
areas of effectiveness, efficiency, satisfaction, and service access. We also track business
performance indicators which are designed to maximize PCADD’s business performance as a
nonprofit organization. PCADD establishes and tracks performance indictors as part of our

CAREF accreditation process.

www.pcaddmo.org
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The performance indicators and targets are
based upon the expectations of our agency’s
stakeholders... persons served, parents,
family members, funders and referral sources,
our Board of Directors, staff, and others.

If our target benchmarks are being met, this is
a good indication that what we are doing is
working, and we may opt to “raise the bar” on
this particular indicator. If we do not meet our
target benchmarks, we may re-assess what
we are doing, and maybe tweak how we are
delivering services. At the end of the day, we
are not trying to “be perfect” by meeting all of
our performance targets, but simply using the
process to improve our services, which is what
it's all about.

Referrals to all four PCADD programs- Community Inclusion, Residential, Community
Employment, and Community Living Skills- continued to be made throughout 2024.

Referrals to our programs are a good sign, and an indication that our stakeholders see value in
the programs and services we provide. Serving these additional persons can only be achieved if
we are able to hire additional staff, though, and this remains a challenge. The local labor market
remains extremely competitive.

The following is an overview of organization-wide data related to our performance indicators in
2024:

1. Measures Of Effectiveness

Total Performance Total Met Total Not Met % Met
Indicators Tracked-
All Programs

6 6 0 100%

2. Measures Of Efficiency

Total Performance Total Met Total Not Met % Met
Indicators Tracked-
All Programs

5 1 4 20%
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3. Measures Of Satisfaction

Total Performance Total Met Total Not Met % Met
Indicators Tracked-

All Programs

8 7 1 88%

4, Measures Of Service Access

Total Performance Total Met Total Not Met % Met
Indicators Tracked-

All Programs

5 3 2 60%

5. Business Performance Indicators

Total Performance Total Met Total Not Met % Met
Indicators Tracked
7 4 3 57%

Challenges and Opportunities

Acknowledgment of Challenges Faced:

Acknowledging challenges is fundamental to our
commitment to transparency. In 2024, we
encountered a few obstacles in meeting our
mission to support persons with developmental
disabilities to succeed. Some of these challenges
included:

1. Recruitment Of Staff
The labor market within the Pike County
area remains extremely competitive. If we
are to recruit and retain quality staff, our wages must remain competitive, and we must
do “the little things” to make employees feel valued. Having quality staff translates to
meeting our mission in supporting persons with IDD.

www.pcaddmo.org
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2. Diminishing Program Space
PCADD’s day program building is getting a bit crowded, as we are serving more
persons. Although we actually have very few individuals on site during most of the day
with their being out and about in the community, there are certain times of the day when
most are in the building, such as mornings and
afternoons, and overcrowding is a concern.
Development of quiet spaces and small group
spaces is also a priority.

3. Housing, Transportation, Child Care
Lack of affordable housing, transportation
barriers, and lack of affordable child care affects
not just persons served by PCADD, but our staff
as well.

Opportunities for Growth:

Challenges also bring opportunities for growth and
improvement. We've identified areas where we can grow.
Some of the opportunities we've embraced include:

1. Referrals To Programs
All PCADD programs are seeing referrals for
services. If we remain steadfast to our mission
and core values, this growth should continue.

2. Use Of Technology
PCADD has identified several areas where technology can be of assistance, in areas
such as electronic health records of persons served, communications with stakeholders,
data collection, use of Al, and use of assistive technology to enable persons served to
live more independently.

3. Partnerships With Affiliated Agencies
As mentioned previously, housing, transportation, and child care are challenges being
faced by both persons served by PCADD and PCADD staff. There may be opportunities
to collaborate with area agencies to address these barriers effectively within the greater
Pike County area.

www.pcaddmo.org
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Financial Summary
Summary of PCADD’s Income and Expenses- 2024 *

e Total Income:
$3,789,920

e Total Expenses:
$3,521,976

Funding Breakdown
Sources of Revenue:

e Program Service Fees:
$2,831,334

e General Revenues:
$958,586

2024 REVENUES: $3,789,920

General
Revenues 25%

\

Program
Revenues 75%

www.pcaddmo.org
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2024 EXPENDITURES: $3,521,976

Misc.: 6%

Purch.of . ——_&
Services: 7%

Program/Admin:
12%

/".
,'/
g \ Personnel

Services: 75%

Statement Of Net Assets

Our balance sheet provides a snapshot of our organization's financial health at the close of
2024. Overall, PCADD is in good financial shape as an organization.

PIKE COUNTY AGENCY FOR DEVELOPMENTAL DISABILITIES
SUMMARY OF NET POSITION - MODIFIED CASH BASIS
For the Years Ended December 31, 2024 & 2023

2024 2023
Current Assets $2,378,821  $1,344,586
Capital Assets, net $1,218,831  $1,287,875
Total Assets $3,597,652 $2,632,461
Current Liabilities $20,338 $5,039
Non-current liabilities $0 $110,417
Total Liabilities $20,338 $115,456
Net Position:
Capital Assets, net $1,218,831  $1,287,875
Restricted $37,177 $26,817
Unrestricted $2,321,306  $1,202,313
Total Net Position $3,577,314 $2,517,005

* Financial data for this section has been taken from PCADD’s audited financial statements as

of 12/31/24.

www.pcaddm
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Transparency and Accountability

Governance and Leadership

PCADD is privileged to have a dedicated and caring Board of
Directors who have provided invaluable guidance and
direction. In 2024, the Pike County Senate Bill 40 Board
consolidated with the Pike County Agency for Developmental
Disabilities, a separate nonprofit. The governance of the
agency now rests with the Pike County Senate Bill 40 board,
with a “doing business” name of Pike County Agency for
Developmental Disabilities, or “PCADD”.

Board of Directors/2024:

e Emily Harrelson, Chairman
Tina Chidster, Vice Chairman
Linda Harmon, Secretary
Margie Bontz, Treasurer
Jim Moore
Roger Colbert
Tiffany Coleman-Dade
Gale Giriffith-Frolos
Ruth Schumaker

www.pcaddmo.org
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Key Leadership:

Rashelle Wegehoft, Community Inclusion Program Director
Kim Charlton, Community Employment Program Director
Heather Francis, Community Living Skills Program Director
Amy Taylor, Residential Services Program Director

Kim Lumley, Business Manager

Kim Smith, HR Manager

Amanda Pruitt, Assistant Executive Director

Pete Breting, Executive Director

Information on Governance Practices

PCADD takes governance seriously and we
have implemented practices to ensure
accountability and transparency. Some of our
key governance practices include:

e  Regular board meetings and reviews of
organizational performance.

e Annual review of bylaws

e  Annual reports to stakeholders

e Governance policies & procedures

e Reviews of individual board member
performance

e  Board member orientation and quarterly
education materials

e Internal controls to safeguard our resources
and maintain integrity.

Financial Accountability

Financial accountability is very important to our
organization's mission. We've established

financial poI|C|es and practlces to ensure responsible stewardship of our resources. Some of our
key financial practices include:

Maintaining proper separation of all financial transactions so as to minimize the
possibility of theft or fraud with regard to PCADD assets, funds, and property.
Maintaining physical security of assets to ensure that only people who are authorized
have access to checks, funds, petty cash, software, and other valuable assets.
Implementing an annual budgeting process that allows the agency to accomplish its
mission in serving persons with developmental disabilities, and that reflects agency
priorities as outlined in its Strategic Plan document.

Preparing monthly financial reports that provide management staff and the Board of
Directors with accurate information regarding the agency’s financial position, and that
allow for informed decision-making, both on an agency level and on a program level.

www.pcaddmo.org
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e Obtaining an annual independent audit to provide accountability to funders and other
stakeholders with regard to services provided and billed, and payments received.

Compliance and Reporting

Compliance with relevant state and federal regulations and national CARF accreditation
standards is non-negotiable for us. We are dedicated to operating within the framework of all
applicable laws, regulations, and standards. Some of
our compliance efforts include:

e Adoption of a policy on corporate compliance,
including designation of a Corporate Compliance Officer
that monitors compliance efforts.

e Adoption of a Code of Ethics for all agency staff
and board members, and Standards of Conduct for
board members, as well as procedures whereby staff
and board members can report violations.

e Implementation of internal quality assurance
procedures designed to mitigate risk and ensure
compliance with state and federal regulations and billing
procedures

e  Obtaining an annual independent audit of financial
statements

e Adoption of a Risk Management Plan

e Training of personnel in compliance-related matters
and how to report waste, fraud, & abuse anonymously, and without threat of retaliation.

Funding & Referral Sources

Acknowledgment of Key Funding & Referral Sources

Partnerships with our funding and referral sources are at the heart of
our ability to create meaningful impact for persons with IDD. Below
are some of our key funding and referral sources.

|

e Missouri Division of Developmental Disabilities: \
The Missouri Division of Developmental Disabilities (MO-
DDD) provides services for individuals with developmental
disabilities such as intellectual disabilities, cerebral palsy,
Down syndrome, autism, and epilepsy. The MO-DDD
contracts with a statewide network of service providers who
provide Medicaid waiver services, including PCADD.

e Missouri Division of Vocational Rehabilitation:
The main goal of the Missouri Division of Vocational Rehabilitation (VR) is to empower
people with disabilities through employment. PCADD provides a number of services on a

www.pcaddmo.org
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contract basis with VR, including Discovery & Exploration services, Job Development,
Job Placement and Supports, Summer Work Experience, and follow-along services.

e Champ Clark Service Coordination:

Champ Clark Service Coordination (CCSC) is the Targeted Case Management entity for

5 LA

Pike County. CCSC employs Support
Coordinators who coordinate the
Individualized Support Plan (ISP)
process, perform assessments, link
persons to community resources,
authorize and monitor state-funded
services, ensure progress of persons
served with regard to their ISP goals
and outcomes, and ensure that persons
receive both the paid and unpaid
supports necessary to achieve their
goals.

Opportunities To Support PCADD

Ways for Stakeholders to Get Involved:

PCADD has a public mission to support persons with developmental disabilities to succeed, and
we are open to having the greater public support us in helping us meet our mission. Each
person within our greater community has potential gifts of time, treasure, and talent that could
be of benefit to PCADD. There are several meaningful ways for stakeholders to get involved.

e \olunteer:

PCADD does not currently use volunteers in a direct role in supporting persons with IDD,
however volunteers could be used to set up for dances, make improvements to campus
landscaping, help to make minor improvements campus facilities, and other such

activities.

www.pcaddmo.org
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e Donate:

Financial contributions to our sister “fundraising” nonprofit agency, Pike County
Connections, (a 501 C-3 nonprofit) are tax-deductible. Donations to Pike County
Connections are typically dedicated to support activities that are not within the strict

purview of our tax levy, but still supportive of our mission.

e Be An Employment or Volunteer Site:

PCADD’s Community Employment Services (CES) program works to provide meaningful,

community-based employment for persons with developmental di

Recognition of Employment & Volunteer Partners

sabilities, and partners with

the local business
community in providing
paid work at or above
minimum wage. In
addition, our Community
Living Skills (CLS)
program partners with area
organizations to provide
meaningful volunteer work
for those we support as a
means of connecting
persons to the greater
community. If your
business or organization is
willing to act as either an
employment or volunteer
site, please contact us.

PCADD would like to recognize the following employment partners who help to further our
mission in providing paid work opportunities at or above minimum wage for persons with IDD as

part of our CES program:

Ann Layne Boutique

Chartwells Food Service, Bowling Green School District
Crossroads General Store

First Christian Church

St Clement Parish & Church

Hart Chiropractic

Bowling Green Housing Authority

The People’s Tribune

Pike County Connections

www.pcaddmo.org
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Pike County Memorial Hospital
Remax Realty

The Agency

Walmart

Bowling Green Visitors Center
Southside Bar and Grill
The Learning Center

The Fredericks

Tractor Supply Store
County Market

Feeder’s Grain

Lynn’s Heritage House
The Henny Penny

Super 8 Motel

Me Me’s Pantry

Spring Hollow Coffee

Next Level Graphic Design
True Manufacturing

Twin Pike YMCA

Split Rail Vet Clinic

A Taste of Philly
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In addition, PCADD would specifically like to recognize the following volunteer partners who
provide volunteer opportunities for persons with IDD who participate in our CLS program:
Louisiana Food Pantry
Head Start

www.pcaddmo.org

The Learning Center

St. Clement Parish

Niemeyer Farms

Twin Pike YMCA

Champ Clark Service Coordination


http://www.pcaddmo.org/

Contact Information

We are always eager to connect with our stakeholders and the greater Pike County community.
Here are the ways to get in touch with PCADD:

Website:
Explore our website at www.pcaddmo.org. Our website is a good way to discover more
about our mission, programs, and the impact we're making in the community.

Email:
If you would like to reach out to us by email, please navigate to our website at
www.pcaddmo.org, and click on the “contact us” button.

Social Media:

Stay updated and engage with us on social media. You can find us on Facebook by
navigating to https://www.facebook.com/PCADDMO. Join our online community and be
a part of our ongoing conversation.

Phone:
If you prefer a direct conversation, give us a call at 573-324-5493. Our team is here to
answer your questions and assist you with any inquiries.

Feel free to reach out through any of these channels, and we'll be delighted to connect with you.

www.pcaddmo.org
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