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PCADD OBTAINS NEW VEHICLES

Our mission here at PCADD is “to help Pike County persons with developmental disabilities succeed”, and one of the main
ways we do this is by including persons with developmental disabilities within the fabric of everyday community life. This
might consist of supporting persons at volunteer sites, at paid jobs in the community, with grocery shopping and paying
bills, patroning area restaurants, supporting individuals at medical appointments, or attending recreational and social
activities.

The one necessary element common to each of these activities is transportation. Like most other rural counties, Pike
County does not have public transportation available, and this means that PCADD must directly provide transportation for
those we support, using our own staff and our own vehicles.

PCADD staff receive training in safe driving techniques, how to secure wheelchairs, emergency transportation procedures,
and the safety features of the vehicles they drive. Beyond staff training, getting those we support out and about on a daily
basis means that our agency vehicles end up accumulating quite a bit of mileage each year. PCADD has implemented
routine maintenance schedules for our fleet of vehicles, and we make every effort to ensure our vehicles are road-worthy
and safe.

Even though we spend quite a bit of time and money maintaining our fleet of vehicles, sometimes these vehicles get to the

point where it is no longer worth the investment to keep them in our fleet, and we have to make the decision to surplus
these vehicles. Bottom line, PCADD sometimes needs to purchase new vehicles to keep our fleet up to date and to ensure
those we support with developmental disabilities can safely get to where they need to be in the community.

Above: new vehicles recently purchased by PCADD

PCADD has made frequent use of the MoDOT Section 5310 program to obtain accessible vans, as well as the State of
Missouri Cooperative Purchasing Program to obtain SUVs. PCADD pays a 20% funding match for the MoDOT Section
5310 program, and receives reduced rates for new vehicles purchased off of the state cooperative purchasing contract.
Vehicle purchases made this year by PCADD total $100,000, and include two 2025 Ford Explorers and an accessible



minivan. At the end of the day, it’s about enabling those we support with developmental disabilities to be a part of our
community, and having safe and reliable vehicles is job one in this regard.

THANK YOU DIRECT SUPPORT PROFESSIONALS!

September 7-13 2025 was national Direct Support Professional (DSP) week, when PCADD joined other provider
organizations across the country in recognizing the vital importance of those individuals who provide frontline care and
5 0 | support for persons with developmental disabilities.

DSP staff are crucial in determining how enjoyable
and meaningful a person’s daily life will be, and
how well their care needs will be met. Because of
this, DSP staff are entrusted with a huge amount of
responsibility, and it is only fitting that their daily
efforts to enhance the lives of those with
developmental disabilities should be recognized.

PCADD employs about 40 DSP staff in all four of
our programs- Community Living Skills,
Community Inclusion, Community Employment
Services, and Residential Services, and we like to
think our DSP staff are among the best in the state.

Above: PCADD staff Donna P. and Cindi S. with CLS participants Norma, ~ PCADD DSP staff have training that goes well
Mary Jane, and John beyond the minimum required by the State of
Missouri. As an example, PCADD staff participate in both Tiered Supports as well as the DSP Relias Training Levels
programs. These programs require a considerable amount of on- the-job coaching in positive supports as well as
completion of Relias e-learning modules in different competency areas, such as person-centered practices,

communication, health & wellness, safety, crisis prevention, and community inclusion.

In addition, PCADD is nationally accredited by CARF, and in order to meet standards outlined by this accrediting body,
DSP staff must have initial and annual training in health & safety practices, codes of ethics and corporate compliance,
education to stay current in the field of IDD, age-related decline and dementia, trauma-informed care, transportation, and
reducing risks, to name a few.

Thank you PCADD DSPs for everything you do to enhance the lives of persons with developmental disabilities... you guys
are awesome!

SCARY GOOD FUN AT ANNUAL HALLOWEEN DANCE

An assortment of superheroes, clowns, and monsters invaded the Pike County Fairgrounds building recently, but not to
worry, they didn’t leave the building in rubble like in a Marvel Avengers movie. It was just our annual Halloween dance,
and as usual, everyone had a great time. Prior to the dance, State Representative Chad Perkins presented long-time DJ
Rob Brown with a proclamation for his many years of volunteering his time as a DJ for PCADD dances. By volunteering
his services, Rob has saved PCADD thousands of dollars over the years, and we are very grateful for this. He has become a
fixture at PCADD dances, and participants look forward to seeing him. PCADD’s Community Inclusion program helped
organize this year’s dance.



Above, I-r: Long-time DJ Rob Brown and family with proclamation from Rep. Perkins; costume contest award winners

RESOURCE OF THE QUARTER: DMH OFFICE OF DISASTER PLANNING GUIDEBOOKS

A disaster can happen at any time, and the better prepared we are for these, the better the chances of navigating a disaster
with a positive outcome. Because persons with intellectual and developmental disabilities (IDD) may have additional
support needs that need to be planned for, it is especially important for these individuals and those who support them to
be prepared for a disaster. In a recent meeting with Debra Hendricks with the Missouri Department of Mental Health
Office of Disaster Planning Services (ODS), she mentioned that “disaster planning is something that needs to be done not
just on an organizational level, but an individual level.”

PCADD most-definitely plans for disasters on an organizational level, and
we plan to use the resources provided by Mrs. Hendricks to better plan for
disasters on a person by person level. The Department of Mental Health
ODS office has resources available both to persons with IDD and their
families as well as provider agencies that can help with disaster planning. In
addition to print materials, the DMH ODS office web site has videos that
provide the content of the guidebooks in a person-centered, easy to
understand format.

You can find the guidebooks and videos at the following web site:
https://dmhmolearning.com/courses/disaster-preparedness-guides

For more information about the Department of Mental Health ODS office,
contact them at (573) 751-8136.


https://dmhmolearning.com/courses/disaster-preparedness-guides/

SAM PUTERBAUGH RECEIVES ABOVE & BEYOND AWARD

PCADD’s Above & Beyond award is provided quarterly to staff who put PCADD’s
mission & values into action while supporting persons with developmental
disabilities. The recipient for the second quarter of 2025 is Sam Puterbaugh with
PCADD’s Community Inclusion program.

Sam received several nominations from her peers for the award. Here a just a few of
the comments made: “Sam treats her clients very well, and loves each of them. I
always hear from different consumers that they adore Sam”; “Sam speaks highly of
her individuals, always putting them first”; “Everyone around Sam benefits from her
example”; “Sam is always looking outside the box for ideas on new ways to support”;
“All consumers and staff have nothing but good things to say about Sam”; “Her
positive attitude gives everyone good vibes”; and “Her consumers always seem happy

with her and she gets along well with other staff”.

Way to go Sam!

SPOTLIGHT ON SUCCESS: MERCEDES EFNOR

How many people do you know who have written and published a book? For
most people, the answer to this would be two: “zero” and “none”. It just so
happens that the particular person writing this
article does know of someone who has written and
published a book, and her name is Mercedes
Efnor.

Known by her friends as “Sadie”, the name of her
book is “Short Story of Life With Different Tough
Situations”, a book published earlier this year about growing up on the

autism spectrum. When asked why she wrote the book, Sadie said she did it
“because I could impact people going through the same things as me.” Sadie

mentions that “it has been one of my goals to write a book”, and that she
was inspired both by her step mom Alyson, as well as well-known author
Temple Grandin, who is also on the spectrum.

Sadie says she’s not done writing books, though, mentioning that “I plan on
taking a break for the rest of this year, but plan to write more books in the
future.”

Sadie’s book can be ordered on the Barnes & Noble website at
https://www.barnesandnoble.com.

Above: Sadie with her book

OCTOBER IS NATIONAL DISABILITY EMPLOYMENT AWARENESS MONTH

The month of October is national Disability Employment Awareness Month, and PCADD’s Community Employment
Services (CES) program is all about community employment.

The gold standard of employing persons with developmental disabilities in the community is “Competitive, Integrated
Employment”, where persons are employed in integrated settings alongside their peers without disabilities, making at or
above minimum wage, and having opportunities for advancement similar to those without disabilities. PCADD’s CES
program meets this definition of Competitive, Integrated Employment.


https://www.barnesandnoble.com/

The theme for this year’s Disability Employment Awareness
Month is “Celebrating Value & Talent”. PCADD partners with
area employers to help meet their staffing needs, while also
meeting the employment goals of persons supported, in what
amounts to a win-win situation for all parties.

PCADD would like to recognize the following area businesses and
organizations for being employment partners:

o Ann Layne Boutique

o Chartwells Food Service, Bowling Green School District
o Crossroads General Store

o First Christian Church

o St Clement Parish & Church

o Hart Chiropractic

o Bowling Green Housing Authority

o The People’s Tribune

° Pike County Connections

o Pike County Memorial Hospital

Above: John A. works at Crossroads General Store
e  Remax Realty

e The Agency

e Walmart

e Bowling Green Visitors Center
e Southside Bar and Grill

e The Learning Center

e The Fredericks

e  Tractor Supply Store

e County Market

e TFeeder’s Grain

e Lynn’s Heritage House

e The Henny Penny

e Super 8 Motel

e Me Me’s Pantry

e Spring Hollow Coffee

e Next Level Graphic Design
e True Manufacturing

e Twin Pike YMCA

e Split Rail Vet Clinic

e A Taste of Philly

Above: Brian C. works at Walmart



UPCOMING EVENTS
COMMUNITY LIVING SKILLS (CLS) HALLOWEEN PARTY
October 30th, 2025

CLS Day Program

NATIONAL DISABILITY EMPLOYMENT AWARENESS MONTH- “CELEBRATING VALUE
& TALENT”

October 2025 Visit www.dol.gov/agencies/odep/initiatives/ndeam for more info.

NATIONAL BULLYING PREVENTION MONTH

October 2025 Visit www.pacer.org/bullying for more info.

STARLING MISSOURI ANNUAL CONFERENCE
November 18-19, 2025
Hilton Branson Convention Center

Call PCADD at 573-324-5493 for more information on these events.

FIND US ON FACEBOOK!
https://www.facebook.com/PCADDMO



http://www.dol.gov/agencies/odep/initiatives/ndeam
http://www.pacer.org/bullying

