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PCADD DIRECT SUPPORT PROFESSIONALS ROCK! 

September 8-14 2024 is national Direct Support Professional (DSP) 

recognition week, a time set aside each year to recognize our staff who 

are on the frontlines of genuinely making a difference in the lives of 

others.  

PCADD DSP staff are good at what they do, and what they do is not 

easy. The background checks and training required to be a DSP are 

significant; beyond this, there are annual training requirements for DSP 

staff to maintain their competencies. PCADD’s DSP staff go beyond the 

minimally-required state training requirements and meet a higher bar 

that also includes participation in Tiered Supports, Mandt, and CARF 

accreditation standards.  

Comparatively-speaking, PCADD DSP staff are more tenured and experienced than DSP staff at other agencies throughout 

the state. The Missouri state average for DSP turnover is 47%; at PCADD in 2023 this was 22%. The average statewide 

vacancy rate of DSP positions is 11%; at PCADD in 2023, this was 0%. The statewide average of DSPs employed more than 

12 months is 63%; at PCADD this is 71%.  

Aside from all of these statistics, though, PCADD’s DSP staff care for the persons they support, and this shows each and 

every day. It shows with the smiles on the faces of those we support; it shows with how our staff interact in a positive way 

with persons supported; and it shows with how our staff advocate daily for those they support. Bottom line, PCADD DSP 

staff are among the most compassionate, caring, experienced, supportive, and best-trained within the state. Please 

recognize them for everything they do and for a job well-done. 

OCTOBER IS DISABILITY EMPLOYMENT AWARENESS MONTH 

The month of October is designated as national Disability Employment Awareness Month, when we take time to recognize 

the employment capabilities of persons with developmental 

disabilities, and the many contributions they make in meeting our 

nation’s workforce needs.  

PCADD’s Community Employment Services program provides 

competitive, integrated employment opportunities for area persons 

with developmental disabilities, helping these individuals to meet 

their employment goals, while also helping local businesses in 

meeting their staffing needs. The theme for this year is “Access to 

Good Jobs for All”, and this is just what PCADD’s employment 

program strives to achieve for those they support. For more 

information about PCADD’s Community Employment Services 

program, contact Program Director Kim Charlton at 324-5493. 

 



ALEX GOODIN RECOGNIZED FOR GOING ABOVE & BEYOND IN THE COMMUNITY 

INCLUSION DEPT. 

Alex Goodin is an exceptionally good Direct Support Professional (DSP) for a variety of reasons, but mostly because each 

and every person he works with feels comfortable being around him, feels empowered, and knows that Alex will treat them 

with kindness, respect, and dignity. In terms of meeting PCADD’s 

organizational values of being Positive, Caring, Accepting, Dependable, and 

Dedicated, Alex checks all of these boxes, and probably a few others as well.  

It is for these reasons and others that Alex has been chosen by his 

colleagues to receive PCADD’s Above and Beyond award for the second 

quarter of 2024.  

Some of the comments made by his peers who nominated him for the 

award include, “Alex uses humor in his day to day interactions with 

consumers and staff”; “All male consumers have requested to work with 

him”; “Consumers say that Alex listens to them, and treats them fairly”; 

“Alex always makes sure his consumers are taken care of”; “Alex cares 

about his clients and puts them first”; “Recently, Alex helped a consumer 

who was in trouble; he is very caring”, and “Alex is very good with people; 

he makes everyone feel comfortable and accepting when around him.” 

PCADD is fortunate to have a great employee such as Alex, but mostly, it is 

the individuals he works with who are fortunate to have him as their staff person. Congrats Alex! 

RESOURCE OF THE QUARTER: WE ROCK THE SPECTRUM 

Kiddos on the autism spectrum often have sensory input needs that “neurotypical” kiddos do not have, such as needs for 

auditory, visual, tactile, and vestibular input. Things like swinging on a suspended swing, jumping on a trampoline, 

hanging from horizontal bars, playing in a ball bath, using headphones, looking at visually stimulating color patterns, 

completing fine motor activities, and running hands through a box of beans can provide youth on the autism spectrum 

with this type of sensory input. 

We Rock The Spectrum is a kids gym located in Fenton MO that is open 

to both neurotypical and neurodiverse kids, with a wide variety of fun 

and therapeutic equipment options that provide youth on the spectrum 

with the sensory input they may crave. The gym is owned and operated 

by a couple who have two children on the spectrum. 

Stations at the gym include a variety of suspended swings, trampolines, a 

zip line, sensory-based toys, crash mats and pillows, a crafts room, and a 

calming room. 

They are also able to hold birthday parties and special events. We Rock 

The Spectrum is located at 2075 Bentley Plaza Drive in Fenton MO. You 

can reach them at 636-529-8282, and you can also check out their 

website at https://werockthespectrumfentonmo.com. 

 

 

https://werockthespectrumfentonmo.com./


SPOTLIGHT ON SUCCESS: JACK WALLER  

Helping persons with developmental disabilities succeed is our mission here at PCADD, and 

there is no better example of this than Jack Waller. 

Jack has been a participant in PCADD’s Community Inclusion (CI) program for over 20 years. 

During his time as a participant in the CI program, Jack  has learned how to pay his bills, how 

to do his laundry, how to keep his apartment 

clean, how to make a shopping list and go shopping, how to budget his 

money, how to make doctor’s appointments, and how to follow up with 

the recommendations of medical personnel. In addition, Jack has 

learned valuable social skills and relationship skills as a participant in 

the CI program.  

Jack has a stable job at the Pike Shop sheltered workshop, and likes to 

travel to Troy and Hannibal with the CI program; chinese restaurants 

and Game Stop are two of his favorite places to visit.  

This all helps to explain how Jack is able to live on his own successfully 

in the community; if that weren’t enough, he and his significant other 

are looking at a long-term relationship, and possibly even marriage 

down the road!  

Jack has had difficult situations crop up over the course of his life like 

anyone else, but he has worked through them with the help of his 

support team at PCADD. Without the supports he has received from 

PCADD, the trajectory of Jack’s life would likely be very different, and 

maybe not quite as optimistic as it is today. Because of his perseverance to work through his life’s challenges, his 

willingness to succeed in life, and the support he has received from the CI program, Jack is not only getting by in life, but 

thriving. Way to go Jack! 

 UPCOMING EVENTS 

DIRECT SUPPORT PROFESSIONAL (DSP) WEEK 

Sept. 8-14 2024 Thank you DSPs! 

MISSOURI TRANSPORATION TASK FORCE VIRTUAL SUMMIT 

September 25 10am-2pm 

DISABILITY EMPLOYMENT AWARENESS MONTH 

October 2024 

ANNUAL MACDDS CONFERENCE  

October 9-11, Holiday Inn Executive Center, Columbia MO 

HALLOWEEN DANCE 

October 28 6pm-8pm Pike County Fairgrounds Bldg. 

Call PCADD at 573-324-5493 for more information on these events. 

Above: Jack takes in a Cardinals game during a 
trip with PCADD’s Community Inclusion 
program. 


