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Letter from the Director 
 
I am pleased to present the annual report for the Pike County Agency for Developmental 
Disabilities (PCADD) for fiscal year 2023. This annual report represents the final annual report of 
PCADD as being a separate nonprofit agency apart from the Pike County board for 
developmental disabilities, or “Senate Bill 40”. It also represents a starting point whereby PCADD 
and Pike County Senate Bill 40 are one board once again, which was the case prior to 2017. 
 
All agencies that serve persons with intellectual and developmental disabilities (IDD) must adapt 
to changes in their regulatory environment. This was certainly the case back in 2014 when federal 
regulations known as the Home and Community Based Waiver final rule were issued, part of 
which concerned “conflict free case management”. The final rule specified that no agency could 
provide case management services as well as Medicaid waiver services to the same individuals 
with developmental disabilities within the same agency. Pike County Senate Bill 40 was one of 
several agencies throughout Missouri who had to make adjustments to come into compliance with 
this rule, as we provided both case management as well as Medicaid waiver services, something 
typical of more rural counties in Missouri. 
 
Although the intent of the rule was unquestionably justifiable, it fast became clear at the time that 
compliance with the rule would cause a great many pain points within our agency, and that a 
perfect, ideal solution was simply not possible. After consideration of many options, our agency 
opted to create two separate nonprofit boards, Champ Clark Service Coordination (CCSC), and 
the Pike County Agency for Developmental Disabilities (PCADD), and subsequently “lease” staff 
to these two boards. This arrangement was chosen in an effort to maintain staff benefits and keep 
disruption to persons served at a minimum, while also maintaining compliance with state-issued 
guidelines for conflict free case management.  
 
This arrangement served its purpose for several years, but with the growth of both CCSC and 
PCADD, the decision was made to combine PCADD back with Senate Bill 40, and have CCSC 
become a stand-alone nonprofit; this was done with an effective date of January 1 2024. 
 
I am extremely proud of how all of our staff have adapted to the many changes over the course of 
the past several years. I would like to commend Business Manager Kim Lumley and Human 
Resources Manager Kim Smith in particular for “making things work” with this unique 
arrangement, and the complexities that were involved in maintaining fidelity to the principles of 
conflict free case management and the need to maintain separateness among the three boards. 
Most of the “heavy-lifting” fell on these two individuals, who did a considerable amount of work 
behind the scenes that many people are not aware of. 
 
I would also like to recognize the following former board members and staff of “nonprofit” PCADD 
who led PCADD during its time as a separate nonprofit board: 

• Debbie Staton 

• Emily Harrelson 

• Karen Daffron 

• Mark Goodin 

• Gale Griffith-Frolos 

• Kris Truelove 

• Allen Chandler 

• Donna Colbert 

• David Ash 

• Dana Gordy 

• David Griffith (former Executive Director) 
 



On behalf of area persons with developmental disabilities, their families, our staff, and other 
stakeholders of our agency, we appreciate the service of these individuals to “nonprofit” PCADD, 
in not only maintaining, but furthering our mission as an agency. 
 
Going forward, PCADD and Senate Bill 40 are once again one agency with one Board of 
Directors. The “doing-business” name for Senate Bill 40 is the “Pike County Agency for 
Developmental Disabilities”. We have the same well-trained, competent staff that we have always 
had, serving the same awesome group of participants within our four program areas. In short, 
although “nonprofit” PCADD has concluded its activities, “SB 40” PCADD is just getting started! 
 
At the end of the day, we always have been, are now, and always will be, focused on our mission 
to help Pike County citizens with developmental disabilities succeed. Aside from all of the 
restructuring, merging, and consolidating, that’s really what it’s all about. 
 
 

Mission, Vision, & Values 
 

Mission: 
 
To help Pike County persons with developmental disabilities succeed.  
 

Vision: 
 
The vision of PCADD is that Pike County persons with developmental disabilities realize their 

greatest potential, and have the same opportunities in life as all other citizens do. 

 

Core Values: 
1. Core Value # 1: Positive 

Positive in our interactions with others 

2. Core Value # 2: Caring 
Caring  in our support of persons served 

3. Core Value # 3: Accepting 
Accepting of others, both persons served 

& staff 

4. Core Value # 4: Dependable 
Dependable  in our work habits & job 

duties 

5. Core Value # 5: Dedicated 
Dedicated to PCADD’s mission 

 
 
 
 
 
 
 
 
 
These values represent the foundation that underpins our organization's entire operations. 
 



Our Impact 
 

Program Descriptions & Highlights 
 
In 2023, we made substantial progress in our mission to help Pike County persons with 
developmental disabilities to succeed. PCADD operates four distinct programs in support of our 
mission: Community Employment Services, Community Inclusion, Community Living Skills, and 
Residential Services. Here are a few of the key achievements and activities for each PCADD 
program in 2023: 
 

1. Community Employment Services: The 
Community Employment Services (CES) 
program provides both Vocational Rehabilitation 
and Medicaid waiver employment services in 
community-based settings. CES Vocational 
Rehabilitation services include Job Discovery, 
Job Exploration, Job Development, Job 
Coaching, and Follow Along.  CES Medicaid 
waiver services include Career Planning, 
Supported Employment, Job Development, and 
Prevocational Services. 

 

Total Persons Served FY 23: 37 

 

2023 Highlights: 

• We have again increased the number of 
employers who are willing to allow 
individuals to come in to their 
establishments to learn more about them 
and to do job shadowing so they get a full 
picture of what it takes to work there and have more wide range of job types  

• We have two new waiver employers and four new VR employers thus expanding 
the type of employers willing to give individuals employment in a career.  

• CES was again able to participate in the Missouri Vocational Rehabilitation 
program to provide summer work experience. This year was the first year to add 
Sophomores creating our biggest participation yet with nine students and four 
employment sites.  

• CES successfully operated services with two other providers in the community as 
competition  

• CES successfully provided job coaching as requested with limited staffing  

• CES successfully set up a new Job Club within one more school in the county 
(Louisiana)  

• CES added a new job position of Job Developer, to assist with the influx of VR 
clients  

 
 
 
 
 
 
 
 



2. Community Inclusion:  
Services provided by PCADD’s Community Inclusion (CI) program are offered to 
individuals at their home, or in the community. Specific Medicaid waiver services offered 
through the Community Inclusion program include Community Networking, Day 
Habilitation, Respite, and Individualized Skills Development. Trained staff provides 
transportation to allow the consumers to access community services, learn new skills, 
obtain needed medical care, and develop relationships. Scheduling of services is based on 
personal preference and individual need.  
 
Total Persons Served FY 23: 36 

 
2023 Highlights: 

• Supported two persons in accomplishing their dream of going on a vacation trip to 

Branson in September 2023. 

• Provided services for consumer-requested special events & outings, like 

celebrating birthdays, a “seizure-free” celebration for one individual, holiday parties, 

and special events like St. Louis Cardinals baseball games, the Pike County Fair, 

Christmas light tours, and the St. Louis Zoo. 

• Supported individuals in learning how to develop and maintain relationships & 

friendships with others. 

• The local People First chapter, which is sponsored by the CI program, won the 

“Friend of the Chamber” award for 2023 at the Bowling Green Chamber of 

Commerce awards 

ceremony in January 2024. 

• CI staff helped persons 

served to learn the goals in 

their ISP plans and become 

more independent when out 

in the community, teaching 

about rights and 

accountability.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Community Living Skills:  
PCADD’s Community Living Skills (CLS) program provides Day Habilitation services for 
individuals who have a developmental disability. Day Habilitation services are provided at 
PCADD’s licensed and certified day program facility in Bowling Green MO. Day 

Habilitation services assist persons 
served to acquire, improve and 
retain the self-help, socialization, 
adaptive, and life skills necessary to 
reside successfully in the 
community. 
 
CLS operates Monday-Friday from 
8:00 a.m. to 2:00 p.m., and is 
closed on certain holidays, during 
staff training days, and if there is 
inclement weather. 
 
Total Persons Served FY 23: 26 

  
2023 Highlights: 

• The CLS day program had five 
new individuals start throughout the 
year in 2023. 

• The day program met 3 out of 
4 CARF goals in 2023 

• CLS staff person Andrea McBride was awarded the Above and Beyond 
award in the fourth quarter of 2023 

• Our places of volunteering gave our individuals wonderful praise on the 
volunteer site satisfaction surveys 

 

4. Residential Services: PCADD’s Residential Services program provides 24/7/365 
residential services to individuals with intellectual and developmental disabilities (IDD). 
Residential Services offers both Group Home and Individualized Supported Living (ISL) 
services. The New Era group home also provides Out Of Home Respite services. Out Of 
Home Respite is temporary caregiver relief 
for parents or other caregivers who support 
an individual with a developmental disability 
in the family home. 

 

Total Persons Served FY 23: 8 

 

2023 Highlights: 

• The New Era kitchen was renovated 

in 2023, a much-needed 

improvement 

• New Era started to support a new 

resident in 2023, and also supported 

several individuals throughout the 

year with temporary out of home 

respite services 

• Residential Services opened 
PCADD’s first Individualized Supported Living (ISL) home in October 2023.  



Success Stories: 
The heart of our work lies in the stories of the individuals we serve with developmental disabilities, 
and how we have assisted these persons to succeed through the work of our four programs. 
There are a great many of these success stories, too many to feature in this report. A sampling 
from each PCADD program are featured below. 
 

1. Community Employment Services Program: 
Donald Ringling 
Donald Ringling has been with our agency only a 

short amount of time, but has accomplished so much 

in that time. Donald began his journey in April 2023 

choosing PCADD as his provider with Vocational 

Rehabilitation. Due to his employer and residential 

facility closing, he moved to Bowling Green and now 

lives at RJV. Previously he worked and lived at the 

Village of the Blue Rose for many years.  

 

Donald knew he wanted to continue with food 

service, and in less than two weeks from meeting 

with Employment Services (ES) staff he obtained an 

interview and secured a job with a local employer.  

 

Donald started with full staffing to learn his new tasks 

and duties. Over a short amount of time, though, Donald and the employer were able to 

fade his staff supports, as he quickly learned the ropes of his job. Donald needed staff 

support for only two months. Donald has been one of the quickest placements and fading 

of staff supports served by ES, and he has many desired skills and abilities. Although his 

initial place of employment has since closed, Donald is well on his way to finding 

employment once again in the community! 

 

 

2. Residential Services Program: Linda Gollaher 
Linda Gollaher is a resident at New Era, and she is a 

very independent-minded lady. Linda does as much 

as she can on her own, and takes great pride in this.  

 

Linda has had a learning program of packing her own 

medications for the week, and with the support of her 

staff, she recently accomplished this goal. She is now 

able to pack her medications for the week without any 

prompts whatsoever from staff! This is a very big deal 

for her and another step in her being more 

independent.  

 

Staff at New Era are extremely proud of Linda in 

learning this new skill. 

 

 



3. Community Living Skills Program: Theresa 
Abell 
Theresa Abell has been with the day program 
for about three years.  Theresa comes to the 
day program Monday-Friday from 8am-
2pm.   Theresa makes a great effort to be as 
independent as she can, and also likes to help 
whenever she can. She has a big heart, and 
has taken a few CLS participants “under her 
wing” after they first started in the program.  
 
This past year she completed one of her 
learning goals that she was working 
on. Theresa likes to stay busy! She enjoys 
working the two jobs she has during the time 
she is here throughout the week.  Theresa 
enjoys doing her volunteer work at the library 
once a week, and going out to a variety of 
different places while out and about with her 
friends.   
 
Staff are very proud of her, as she is learning to read, but she knows there’s a lot more to 
learn! 
 

4. Community Inclusion Program: Blake Haywood 
Blake Haywood graduated from Bowling Green High School on May 19th 2024, and has 

been in PCADD’s services for over 10 years now. We in the Community Inclusion (CI) 

department have watched him grow up and grow as a person over the years.  

 

When he was younger, Blake received Community 

Networking services from the CI program so he could 

participate in the YMCA after school program with 

other children his own age.  He received these 

services Monday through Friday until he completed 

the 5th grade.  

 

When he entered into the 6th grade, he continued to 

receive services from the CI program out in the 

community, using both Community Networking and 

Individualized Skills Development services, designed 

to teach Blake home living skills. Blake has made 

great progress over the years in his communication 

skills, social skills, life skills, and home living skills; he 

is also learning to clean his room, do laundry, and 

cook. Blake attended the Summer Work Experience 

Program in 2022 through PCADD’s Community Employment Services program; he was 

successful in this program, while also earning a paycheck for the summer. Since his 

graduation from high school this year, he has started receiving CI services on Tuesdays 

and Thursday’s from 1pm to 5pm, and he is also looking into employment.  

 
 



Performance Indicators 
 
We take pride in gathering input and measuring data as part of improving our services to the 
persons we serve with intellectual and developmental disabilities (IDD). Each PCADD program 
has established specific and measurable performance indicators and performance targets in 
areas of effectiveness, efficiency, satisfaction, and service access. We also track business 
performance indicators which are designed to maximize PCADD’s business performance as a 
nonprofit organization. PCADD establishes and tracks performance indictors as part of our CARF 
accreditation process.  
 

The performance indicators and targets are 
based upon the expectations of our agency’s 
stakeholders… persons served, parents, family 
members, funders and referral sources, our 
Board of Directors, staff, and others. 
 
If our target benchmarks are being met, this is a 
good indication that what we are doing is 
working, and we may opt to “raise the bar” on 
this particular indicator. If we do not meet our 
target benchmarks, we may re-assess what we 
are doing, and maybe tweak how we are 
delivering services. At the end of the day, we are 
not trying to “be perfect” by meeting all of our 
performance targets, but simply using the 
process to improve our services, which is what 
it’s all about. 
 
 
 
 

 
PCADD saw continued growth in all of its programs 
throughout 2023. Referrals to all four programs- 
Community Inclusion, Residential, Community 
Employment, and Community Living Skills- remained 
steady throughout all of 2023.  
 
Referrals to our programs are a good sign, and an 
indication that our stakeholders see value in the 
programs and services we provide. Serving these 
additional persons can only be achieved if we are 
able to hire additional staff, though, and this remains 
a challenge. The local labor market remains 
extremely competitive. 



 
 

The following is an overview of organization-wide data related to our performance indicators in 
2023: 
 

1. Measures Of Effectiveness 
 

Total Performance 
Indicators Tracked- 
All Programs 

Total Met Total Not Met % Met 

5 3 2 60% 

 
 

2. Measures Of Efficiency 
 

Total Performance 
Indicators Tracked- 
All Programs 

Total Met Total Not Met % Met 

5 2 3 40% 

 
 

3. Measures Of Satisfaction 
 

Total Performance 
Indicators Tracked- 
All Programs 

Total Met Total Not Met % Met 

7 6 1 86% 

 
 

4. Measures Of Service Access 
 

Total Performance 
Indicators Tracked- 
All Programs 

Total Met Total Not Met % Met 

5 3 2 60% 

 

5. Business Performance Indicators 
 

Total Performance 
Indicators Tracked 

Total Met Total Not Met % Met 

5 2 3 40% 
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Challenges and Opportunities 
 

Acknowledgment of Challenges Faced: 
 
Acknowledging challenges is fundamental to our 
commitment to transparency. In 2023, we 
encountered a few obstacles in meeting our 
mission to support persons with developmental 
disabilities to succeed. Some of these challenges 
included: 
 

1. Recruitment Of Staff 
The labor market within the Pike County 
area remains extremely competitive. If we 
are to recruit and retain quality staff, our wages must remain competitive, and we must 
do “the little things” to make employees feel valued. Having quality staff translates to 
meeting our mission in supporting persons with IDD. 
 

2. Diminishing Program Space 
PCADD’s day program building is getting a bit crowded, as we are serving more 
persons. Although we actually have very few individuals on site during most of the day 
with their being out and about in the community, there are certain times of the day when 
most are in the building, such as mornings and afternoons, and overcrowding is a 
concern. Development of quiet spaces and small group spaces is also a priority.  

 

Opportunities for Growth:  
 
Challenges also bring opportunities for growth and improvement. We've identified areas where 
we can grow. Some of the opportunities we've embraced include: 
 

1. Referrals To Programs 
All PCADD programs are seeing referrals for 
services. If we remain steadfast to our 
mission and core values, this growth should 
continue. 

 

2. Use Of Technology 
PCADD has identified several areas where 
technology can be of assistance, including 
employee timekeeping, electronic health 
records of persons served, communications 
with stakeholders, data collection, and use of 
assistive technology to enable persons 
served to live more independently.  
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Financial Summary 
 

Summary of PCADD’s Income and Expenses- 2023: * 
 

● Total Income:  
$2,440,450  
 

● Total Expenses:  
$2,325,937 

 

Funding Breakdown 
 

Sources of Revenue: 
 

● Program Service Fees:  
$2,392,146 

 

● Grants & Contributions:  
$21,565 
 

● Other Sources:  
$26,739 

 

 
Expense Allocation 
 
The functional allocation of expenses is an important 
part of our financial transparency. Generally speaking, 
expenses not directly attributable to a particular program are allocated to management and 
general. It is our intent to ensure that the public resources that have been entrusted to us are 
used efficiently and effectively. Here's a breakdown of how funds were allocated: 
 

● Community Living Skills:  
$824,123 
 

● New Era Group Home:  
$451,984 

 
● Community Employment Services:  

$353,588 
 

● Community Inclusion:  
$534,995 
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● Supported Living:  
$55,683 

 

● Management & General:  
$105,564 

 

 
Statement Of Net Assets 
 
Our balance sheet provides a snapshot of our organization's financial health at the close of 
2023. Note that PCADD’s Board of Directors elected to transfer all assets to Pike County 
Senate Bill 40 with the consolidation of the two boards effective as of 1/1/24.   
 

 
PIKE COUNTY AGENCY FOR 

DEVELOPMENTAL DISABILITIES 
STATEMENTS OF ASSETS AND NET ASSETS - MODIFIED CASH BASIS 

For the Year Ended December 31, 2023 
 

ASSETS 
 

2023   2022 
CURRENT ASSETS 

Cash and cash equivalents     $825,302  $710,989 
 
NET ASSETS 

Without donor restrictions     $825,302  $710,989 
 
 

* Financial data for this section has been taken from PCADD’s audited financial statements as 
of 12/31/23.  
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Transparency and Accountability 
 

Governance and Leadership 
 
We have been privileged to have a dedicated and caring 
Board of Directors over the years who have provided 
invaluable guidance and direction. Although governance of 
the agency now rests with the Pike County Senate Bill 40 
board, the following individuals serving on PCADD’s Board of 
Directors are to be commended for helping to provide for a 
smooth transition.  
 

Board of Directors/2023:  

• Emily Harrelson, Chairman 

• Debbie Staton, Vice Chairman 

• Donna Colbert, Secretary/Treasurer 

• Gale Griffith-Frolos  

• David Ash 
 

Key Leadership:  

• Jody Turner, Community Inclusion Program Director 

• Kim Charlton, Community Employment Program Director 

• Heather Francis, Community Living Skills Program Director 

• Rashelle Wegehoft, Residential Services Program Director 

• Kim Lumley, Business Manager 

• Kim Smith, HR Manager 

• Amanda Pruitt, Assistant Executive 

Director 

• Pete Breting, Executive Director 

 

Information on Governance 
Practices 
 

As mentioned previously, governance of 
the agency now rests with Pike County 
Senate Bill 40 effective as of 1/1/24. We 
take governance seriously and have 
implemented practices to ensure 
accountability and transparency. Some of 
our key governance practices include:  
 
● Regular board meetings and reviews 
of organizational performance. 
● Annual review of bylaws 
● Annual reports to stakeholders 
● Governance policies & procedures 

http://www.pcaddmo.org/
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● Reviews of individual board member performance 
● Board member orientation and quarterly education materials 
● Internal controls to safeguard our resources and maintain integrity. 

 

Financial Accountability 
 
Financial accountability is very important to our organization's mission. We've established 
financial policies and practices to ensure responsible stewardship of our resources. Some of our 
key financial practices include: 
 

● Maintaining proper separation of all financial transactions so as to minimize the 
possibility of theft or fraud with regard to PCADD assets, funds, and property.  

● Maintaining physical security of assets to ensure that only people who are authorized 
have access to checks, funds, petty cash, software, and other valuable assets.  

● Implementing an annual budgeting process that allows the agency to accomplish its 
mission in serving persons with developmental disabilities, and that reflects agency 
priorities as outlined in its Strategic Plan document.  

● Preparing monthly financial reports that provide management staff and the Board of 
Directors with accurate information regarding the agency’s financial position, and that 
allow for informed decision-making, both on an agency level and on a program level.  

● Obtaining an annual independent audit to provide accountability to funders and other 
stakeholders with regard to services provided and billed, and payments received.  

 

Compliance and Reporting 
 
Compliance with relevant state and federal regulations and national CARF accreditation 
standards is non-negotiable for us. We are dedicated to operating within the framework of all 

applicable laws, regulations, and standards. Some of 
our compliance efforts include:  
 
● Adoption of a policy on corporate compliance, 
including designation of a Corporate Compliance Officer 
that monitors compliance efforts. 
● Adoption of a Code of Ethics for all agency staff 
and board members, and Standards of Conduct for 
board members, as well as procedures whereby staff 
and board members can report violations. 
● Implementation of internal quality assurance 
procedures designed to mitigate risk and ensure 
compliance with state and federal regulations and billing 
procedures 
● Obtaining an annual independent audit of financial 
statements 
● Adoption of a Risk Management Plan  
● Training of personnel in compliance-related matters 

and how to report waste, fraud, & abuse anonymously, and without threat of retaliation. 

http://www.pcaddmo.org/
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Funding & Referral Sources 
 

Acknowledgment of Key Funding & Referral Sources 
 

Partnerships with our funding and referral sources are at the heart of 
our ability to create meaningful impact for persons with IDD. Below 
are some of our key funding and referral sources.  
 

● Missouri Division of Developmental Disabilities:  
The Missouri Division of Developmental Disabilities (MO-
DDD) provides services for individuals with developmental 
disabilities such as intellectual disabilities, cerebral palsy, 
Down syndrome, autism, and epilepsy. The MO-DDD 
contracts with a statewide network of service providers who 
provide Medicaid waiver services, including PCADD.  

 

● Missouri Division of Vocational Rehabilitation:  
The main goal of the Missouri Division of Vocational Rehabilitation (VR) is to empower 
people with disabilities through employment. PCADD provides a number of services on a 
contract basis with VR, including Discovery & Exploration services, Job Development, 
Job Placement and Supports, Summer Work Experience, and follow-along services. 
 

● Champ Clark Service Coordination:  

Champ Clark Service Coordination (CCSC) is the 
Targeted Case Management entity for Pike County. 
CCSC employs Support Coordinators who coordinate 
the Individualized Support Plan (ISP) process, perform 
assessments, link persons to community resources, 
authorize and monitor state-funded services, ensure 
progress of persons served with regard to their ISP 
goals and outcomes, and ensure that persons receive 
both the paid and unpaid supports necessary to 
achieve their goals.  
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Opportunities To Support PCADD 
 

Ways for Stakeholders to Get Involved: 
 

PCADD has a public mission to support persons with developmental disabilities to succeed, and 
we are open to having the greater public support us in helping us meet our mission. Each 
person within our greater community has potential gifts of time, treasure, and talent that could 
be of benefit to PCADD. There are several meaningful ways for stakeholders to get involved.  
 

● Volunteer:  
 

PCADD does not currently use volunteers 
in a direct role in supporting persons with 
IDD, however volunteers could be used to 
set up for dances, make improvements to 
campus landscaping, help to make minor 
improvements campus facilities, and other 
such activities.  
 

● Donate:  
 

Financial contributions to our sister 
“fundraising” nonprofit agency, Pike County 
Connections, (a 501 C-3 nonprofit) are tax-
deductible. Donations to Pike County 
Connections are typically dedicated to 
support activities that are not within the 
strict purview of our tax levy, but still 
supportive of our mission. 

  
 

● Be An Employment or Volunteer Site:  
 
PCADD’s Community Employment Services (CES) program works to provide meaningful, 
community-based employment for persons with developmental disabilities, and partners with 
the local business community in providing paid work at or above minimum wage. In addition, 
our Community Living Skills (CLS) program partners with area organizations to provide 
meaningful volunteer work for those we support as a means of connecting persons to the 
greater community. If your business or organization is willing to act as either an employment 
or volunteer site, please contact us. 
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Recognition of Employment & Volunteer Partners 
 
PCADD would like to recognize the following employment partners who provide paid work at or 
above minimum wage for persons with IDD as part of our CES program: 

• Crossroads General Store 

• Forever Primitives 

• First Christian Church 

• Gypsy Soul Salon 

• Hart Care Chiropractic 

• Bowling Green Housing Authority 

• The Learning Center 

• Mid America Auto & Towing 

• The People’s Tribune 

• Pike County Connections 

• Pike County Memorial Hospital 

• Pike County Title Company 

• Remax Realty 

• St. Clement Parish 

• The Agency 

• UPS Customer Center 

• Bowling Green Visitor’s Center 

• Perry Agricultural Laboratory 

• True Manufacturing 

• Pepsi Distribution Center 

• OPAA Food Management 
 
 
 
In addition, PCADD would specifically like to recognize the following volunteer partners who 
provide volunteer opportunities for persons with IDD 
who participate in our CLS program: 

• Head Start 
• The Learning Center  
• St Clement Church & School 

• Bowling Green Library 

• Twin Pike YMCA 

• Ruth Jensen Village 

• Champ Clark Service Coordination 

• Niemeyer Farms 

• Louisiana Food Pantry 

• Country View Nursing Home 
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Contact Information 
 
We are always eager to connect with our stakeholders and the greater Pike County community. 
Here are the ways to get in touch with PCADD: 
 

● Website:  
Explore our website at www.pcaddmo.org. Our website is a good way to discover more 
about our mission, programs, and the impact we're making in the community. 
 

● Email:  
If you would like to reach out to us by email, please navigate to our website at 
www.pcaddmo.org, and click on the “contact us” button.  
 

● Social Media:  
Stay updated and engage with us on social media. You can find us on Facebook by 
searching for “Pike County Agency for Developmental Disabilities”. Join our online 
community and be a part of our ongoing conversation. 
 

● Phone:  
If you prefer a direct conversation, give us a call at 573-324-5493. Our team is here to 
answer your questions and assist you with any inquiries. 

 
Feel free to reach out through any of these channels, and we'll be delighted to connect with you. 
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