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THANK YOU DIRECT SUPPORT PROFESSIONALS!

Each year in the month of September we celebrate national Direct Support Professional (DSP) week. DSPs are those staff
who provide the daily support, teaching, training, personal care, encouragement, advocacy, coaching, and mentoring of
persons supported with intellectual and developmental disabilities. DSPs have huge responsibilities over those persons in
their care, and require extensive pre-employment background checks as well as multiple layers of training both upon hire
and then annually thereafter. When it comes to meeting PCADD’s mission of helping persons with developmental
disabilities to succeed, the extent to which this is done is almost completely dependent on the expertise and day to day
efforts of our DSP staff.

It is not an easy job. DSPs must learn and maintain
competencies in a variety of areas in order to do their jobs
properly. The National Association of Direct Support
Professionals lists the following core competencies needed by all
DSP staff: 1. Participant Empowerment; 2. Communication; 3.
Assessment; 4. Community and Service Networking; 5.
Facilitation of Services; 6. Community Living Skills and
Supports; 7. Education, Training and Self-Development; 8.
Advocacy; 9. Vocational, Educational and Career Support; 10.
Crisis Prevention and Intervention; 11. Organizational
Participation; 12. Documentation; 13. Building and Maintaining
Friendships and Relationships; 14. Person-Centered Supports;
and 15. Supporting Health and Wellness.

Although we only take a week out of every year to recognize our
DSP staff, what they do day in and day out requires an enormous
amount of compassion, dedication, expertise, patience, and

/ >
Above: CLS staff John C. with his buddy Q

training.

We at PCADD would like to recognize all DSPs, both here at PCADD as well as with other area provider agencies for
everything they do to better the lives of persons with intellectual and developmental disabilities.

PCADD ACHIEVES THREE YEAR CARF ACCREDITATION

PCADD has received notice that it has obtained a three-year accreditation from CARF, A W 0,

the Commission on Accreditation of Rehabilitation Facilities. This national ‘ /'\ " ‘
accreditation includes PCADD’s four service areas: Community Inclusion, Community r 7 NN
Employment, Residential, and Community Living Skills. PCADD only had three ‘ r
recommendations resulting from the survey; well over 1,000 standards were applied b

that PCADD must comply with. The mission of CARF is to promote the quality, value, = N—

and optimal outcomes of services through a consultative accreditation process and
continuous improvement services that center on enhancing the lives of the persons



served. More than 15 million persons are served annually by CARF-accredited service providers. Copies of PCADD’s CARF

accreditation report are available upon request by calling 573-324-5493.

BRENDA BARKER RECEIVES ABOVE & BEYOND AWARD

Brenda Barker with the Community Inclusion program has been awarded PCADD’s Above
and Beyond award for the second quarter of 2023. This award is provided quarterly to
recognize those staff who go above and beyond in meeting either PCADD’s mission
statement (to help Pike County citizens with
developmental disabilities succeed), or the PCADD
values statement (Positive, Caring, Accepting,
Dependable, Dedicated).

Brenda received seven nominations for the award.
Some of the comments made by those who
nominated Brenda for the award include, “she
thinks outside of the box with all support needs and
when scheduling activities”, “Brenda is very
hardworking, positive, and caring”, “Brenda could
be having a stressful day, but continue to be
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positive”, “She looks at ways to help out every day,

even when she is exhausted”, “She fills in and
covers extra shifts when asked, changes her
schedule to meet her client’s needs.” Staff who

Above: Brenda Barker is presented with
PCADD’s Above & Beyond award.

receive this award are provided with a gift worth up to $50 from a selection of area
businesses.

Thank you for your great work, Brenda!

RESOURCE OF THE QUARTER: MO-AADD

The Missouri Association on Aging with Developmental Disabilities (MO-AADD) has a
mission of bringing the aging and developmental disability fields together to create and
provide best practices for people aging with developmental disabilities, such as autism
spectrum disorder, cerebral palsy, down syndrome, learning disabilities, epilepsy, and

UPCOMING
EVENTS

DSP WEEK

Sept. 10-16 2023. Thank you
DSPs!

DEPT. OF MENTAL
HEALTH TIERED
SUPPORTS SUMMIT

Sept. 26-27 Stoney Creek Inn
Columbia MO

MACDDS ANNUAL
CONFERENCE

Sept. 27-29 Holiday Inn
Executive Center, Columbia
MO

ANNUAL HALLOWEEN
DANCE

October/ TBA- Stay tuned
for more info.!

Call PCADD at 573-324-5493
for more information on
these events.

intellectual disability. Initially formed in 1989 as an informal educational committee, MO-AADD became incorporated as

a nonprofit in 1994.

MO-AADD offers an annual conference on Aging with Developmental Disabilities in May of each year. MO-AADD's

overarching goal is to prevent unnecessary long-term care placements and premature death in individuals who are aging

with developmental disabilities. All MO-AADD programs have a common goal to provide the necessary training to assist

individuals in achieving a greater independence in the home and community while aging in place.

The average life expectancy for people with a developmental disability was 22 years in 1931, compared to 62 years for the
general population. Now, the average life expectancy is over 70 years for most people with developmental disabilities,
quickly approaching that of the general population. In 2017, AADD collaborated with funders and agency providers to
create a Dementia Capable Care Team in the St. Louis metropolitan area, bringing in the National Training Group (NTG)

to provide nationally recognized training on dementia capable care.

For more information about MO-AADD and the services they offer, call (314) 647-8100, or check out their web site at

www.agingwithdd.org.



http://www.agingwithdd.org/

SPOTLIGHT ON SUCCESS: DONALD RINGLING

(article contributed by Kim Charlton, Employment Services Supervisor)

Donald Ringling has been with our agency only a short amount of time, but he has
accomplished so much in that time. Donald began his journey in April choosing PCADD as his
provider with Vocational Rehabilitation. Due to his employer and residential facility closing,
he moved to Bowling Green and now lives at Ruth Jensen Village (RJV). Previously he worked
and lived at the Village of the Blue Rose for many years.

While at the Village of the Blue Rose, Donald worked in their bed
& breakfast facility. Donald knew he wanted to continue with
food service, and in less than two weeks from meeting with
Employment Services (ES) staff he obtained an interview and
secured a job at Forever Primitives in Bowling Green MO.
Donald and his employer have stated this is a perfect match for
both of them. Donald often brings in customers just to see him.

Donald started with full staffing to learn his new tasks and
duties. Over a short amount of time, though, Donald and the
employer were able to fade his staff supports, as he quickly
learned the ropes of his job. Donald needed staff support for only
two months, and now is currently in “follow along” services with
ES. Donald has been one of the quickest placements and fading
of staff supports served by ES, and he has many desired skills
and abilities. Forever Primitives as a new employer has been
great with learning how to be a natural support and how to
utilize Donald’s strengths.

Above: Donald at his place of employment, Forever
Primitives in Bowling Green MO Way to go Donald!

THEY SAY IT’S YOUR BIRTHDAY!

PCADD’s Community Living Skills program recently started
taking the time once each month to celebrate both staff and
participant birthdays, and this is a bona fide hit with everyone.

Pictured at right are those with July birthdays- CLS staff
Andrea M. and Dawn L. along with CLS participant Tim B.

Happy birthday guys!




