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THANKS TO ALL DSP STAFF!  

The quality of services for persons with intellectual and 

developmental disabilities (IDD) is determined first and foremost at 

the level where support is directly provided… namely at the frontline 

staff level. An organization can have great policies and procedures, 

sound governance, modern facilities, and a great social media 

presence, but if the quality of services provided at the day to day, 

frontline staff level is subpar, it is all for naught. A good analogy 

would be a sports car; a sports car might have a great engine, state of 

the art computerization, and a fancy paint job, but if the tires are flat, 

it’s not going to get very far. 

When it comes to the field of developmental disabilities, Direct 

Support Professionals, or DSPs, are where the rubber hits the road. 

DSP staff provide the daily teaching, mentoring, and support needed 

by those individuals with IDD in their care. This might include things such as teaching individuals how to cook using an 

oven, how to make purchases in the community, how to find and maintain a job in the community, assistance in 

maintaining their home, and help paying their bills. For other individuals with more significant needs, DSPs may provide 

assistance with feeding, bathing, toileting, and providing advanced medical care.  

DSPs work in a variety of settings, including group homes and supported living homes, day programs, as well as in the 

individuals own home or the family home, employment settings, and other community based settings. 

Besides the many responsibilities of their position, DSP staff are required to maintain training and certification in a 

variety of areas, including CPR and First Aid, medication administration, and crisis intervention. Strict background 

screens are required before provider agencies can employ DSP staff. Local agencies that employ DSP staff include PCADD, 

Ruth Jensen Village, Pike Shop, and the Village of the Blue Rose. 

September 11-17 is National Direct Support Professional recognition week. Please 

take time to recognize the positive impact on the lives of persons with 

developmental disabilities that DSP staff have.  

INPUT SOUGHT ON NEEDED IDD SERVICES 

Input from stakeholders of intellectual and developmental disability (IDD) 

services is being sought by the Pike County Senate Bill 40 Board for 

developmental disabilities (PCSB 40) as to what services are needed in our 

county for persons with IDD. As a County Board for developmental disabilities, 

PCSB 40 is authorized by state statutes to provide and/or fund services that meet 

the needs of Pike County persons with IDD in areas of residential, employment, 

and related services. Parents of individuals with IDD, family members, persons served, provider agency staff, and other 

 

Above: DSP staff person Deann M. works on a 
painting project with Norma C. 



statkeholders are invited to complete the needs survey, which is being conducted through September 30th as part of PCSB 

40’s strategic planning process. The survey is available at the following link: https://www.surveymonkey.com/r/DY29YPK 

COMMUNITY INCLUSION PROGRAM HOSTS CULTURAL AWARNESS EVENT 

As part of its CARF accreditation efforts, PCADD maintains a Cultural Competency, Diversity and Inclusion plan based on 

consideration of our stakeholders that is designed to allow PCADD to be a more culturally-responsive and informed 

organization.  

One of the action items in PCADD’s current cultural diversity plan 

is to hold “fun” activities that provide an awareness of different 

cultures both among staff and persons served. The PCADD 

Community Inclusion program recently sponsored a Cultural 

Game Night, where staff and participants learned about different 

cultures by sampling a variety of ethnic foods, and learning what 

board games were invented in what country.  

A snack table with a variety of food options from different 

countries was provided, along with background information about 

each one. Staff and participants also learned about, and played, a 

variety of board games, each originating from a different country. 

In addition, Bowling Green R-1 student Macie Turner did a 

presentation on the country of Brazil that she also did with the R-1 

school board. There was a good turnout, everyone had a lot of fun, 

and everyone left with a full stomach! 

 

FALL PREVENTION 

September 18-24 is fall prevention awareness week. Many individuals with 

intellectual and developmental disabilities (IDD) are susceptible to frequent 

falls. Prevention First mentions that falls are the leading cause of injury-related 

death for people over 65. Over 2 million people over the age of 65 were treated 

in emergency departments for injuries from falls last year. 

Prevention First also reports that in a survey of physicians working with people 

at high risk of falls, one major recommendation was the need for regular 

exercise. This not only helps reduce the frequency of falls, it can help minimize 

injuries if a fall does occur. Exercise that includes balance work is especially 

recommended, such as tai chi. Other recommendations from doctors who work 

with people at high risk for falls: 

 Stay hydrated, especially on hot days or if you have low blood pressure, which can cause dizziness. 

 Discuss the medications you take with your physician. People who take multiple medications, which would 

include many people with IDD, are at especially high risk of falling. 

 Have your eyes checked at least once a year and wear single-vision glasses while out on walks. Using bifocal and 

progressive lenses may cause missteps. 

 Remove scatter rugs and clutter that can be tripping hazards. 

 Install handrails on stairs, and have adequate lighting at the top and bottom of stairs. 

 Wipe up spills immediately. 

Above: Participants in the Community Inclusion program 
sample foods from various countries. 

https://www.surveymonkey.com/r/DY29YPK


COMMUNITY EMPLOYMENT SERVICES CONCLUDES SWE PROGRAM 

PCADD’s Community Employment program recently wrapped up another successful 

Summer Work Experience (SWE) summer work session. Open to area high school 

juniors and seniors with special needs, the SWE program lasts for six weeks, and 

teaches valuable work skills that students will need as they get ready to enter the 

workforce. Students work in a variety of community based settings, and are all paid at 

or above minimum wage. Many are hired on after the conclusion of the program by the 

employer. For more information about the SWE program, contact Kim Charlton at 

324-5493.  

RESOURCE OF THE QUARTER: READY.GOV 

September is national disaster preparedness month. Knowing what to do before a 

disaster strikes is the key to overcoming any disaster with the best possible outcome. 

Because they may have 

additional challenges in an 

emergency that others do not 

have, it is especially 

important for persons with 

developmental disabilities 

and their caregivers to make 

a plan for disaster situations 

and practice routinely. As an 

example, a person who uses a 

wheelchair may need the 

assistance of others in order 

to evacuate safely or shelter 

in place. A person who uses 

an electric wheelchair may need extra battery packs in the event 

of a power outage. If cellular service is disrupted during a 

disaster, provider agency staff will need to know how to 

communicate with each other as well as with persons served. 

These are just a few examples of situations that demand advance planning in order to effectively lessen any adverse 

outcomes of an emergency situation. For additional information about disaster planning for individuals with special 

needs, visit the Ready.Gov website at https://www.ready.gov/disability.  
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SPOTLIGHT ON SUCCESS: HADLEY FREEMAN  

Hadley Freeman is a 2022 graduate of Bowling 

Green High School and a 2021 graduate of the 

Summer Work Experience (SWE) program 

conducted each year by PCADD’s Community 

Employment Services department. During the 

2021 SWE program, Hadley worked at The 

Learning Center. Kim Charlton, Community Employment Services 

Director, mentions that The Learning Center wanted to hire her right 

away after the SWE program concluded in 2021, but Hadley wanted to 

finish school first. “They were super excited when Hadley decided to 

work there after graduation” Kim mentions.  

Hadley says she spends most of her time at The Learning Center working 

with the five year olds. Speaking about her experience with the SWE 

program, Hadley mentioned that the program taught her how to be 

patient with kids. Kim Charlton mentions she has also built many 

positive relationships working at The Learning Center. When not at work, 

Hadley likes to spend her free time with friends and playing video games. She also occasionally helps her parents to 

babysit her four cousins. 

Way to go Hadley! 

CLS & PEOPLE FIRST HELP WITH BACK TO SCHOOL FAIR  

For the past several years, PCADD’s Community Living Skills (CLS) program and People First chapter have helped 

stock backpacks for the annual back to school fair sponsored by the Pike County Community Care Partnership at the 

Pike County Fairgrounds. Everything from paper 

and pencils to tablets and notebooks goes into the 

backpacks, which number in the hundreds. This 

year’s event took place August 13.  

CLS and People First participants work very hard in 

the days leading up to the Back to School fair to 

make sure the backpacks have all of the necessary 

school supplies.  

Helping out at the annual Back to School Fair is just 

another example of how persons with developmental 

disabilities can make a big difference and contribute 

to their community.  

 

 

 

 

    

 

 

 

 

 

Above: Jeremy and Chris help to assemble school supplies for the 
annual Back to School Fair with assistance from Brittany H. 

Above: Hadley Freeman at The Learning 
Center 


