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Who We Are: The Pike County Agency for Developmental Disabilities (PCADD) is also 

sometimes referred to as a county “Senate Bill 40” board. Senate Bill 40 was adopted by the 

Missouri General Assembly in 1969, that enables Missouri counties to levy a tax to pay for 

services for people with developmental disabilities in that county. Pike County was the first 

county in Missouri to pass the Senate Bill 40 enabling legislation, adopting it in May 1970. Since 

then, nearly 90 Missouri counties have approved this enabling legislation. PCADD is a political 

subdivision that is enabled by the citizens of Pike County to provide and/or contract for services 

for individuals with developmental disabilities. The Board  is made up of nine members 

appointed by the Pike County Commission. Board meetings take place on the third Tuesday of 

each month at 4pm at our administrative offices at 900 Independence Dr. in Bowling Green MO, 

and unless otherwise noted, are open to the public per Missouri’s Sunshine Law. 

Our Commitment to Excellence: All of the services provided by PCADD are nationally 

accredited by CARF, The Commission on Accreditation of Rehabilitation Facilities. CARF is a 

private, nonprofit organization that establishes quality standards for the services available to 

people with disabilities. Adherence to these standards is measured by a thorough on-site survey 

process conducted by a team of outside surveyors. CARF accreditation demonstrates PCADD’s 

ongoing commitment to providing individuals with developmental disabilities services of the 

highest quality. PCADD has received the highest award, a three year accreditation, since 1999 

for all services provided. 

Exceeding the Standards: All of our staff meet or exceed the qualification and training 

standards set forth by our contracting state agencies. All staff providing direct support to 

persons served maintain current certifications in CPR & First Aid, and have training in abuse & 

neglect prevention, working with difficult behaviors, HIPPA (confidentiality) and Emergency 

Preparedness. All staff who administer medications are certified in Level I Medication 

Administration. All staff undergo initial and annual criminal background screens, and staff who 

provide transportation for persons served maintain a Chauffer’s license and have an annual 

driving record check.  

What is a Developmental Disability?: A developmental disability is a severe, chronic 

disability attributable to a cognitive or intellectual disability such as cerebral palsy, epilepsy, 

autism, Down syndrome or a similar condition and that requires lifelong habilitation. The 

disability must have manifested before the age of 22, and result in substantial functional 

limitations in two or more of the following major life areas: self-care, receptive and expressive 

language, learning, mobility, self-direction, and capacity for independent living, or economic 

self-sufficiency.   
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Mission Statement 
To help Pike County citizens with developmental disabilities succeed. 

Values Statement 
At PCADD, we value… 

 The independence, choice, and self-esteem of individuals with 
developmental disabilities 

 The input of consumers, parents, and guardians in planning supports 
and services 

 Individualized services and supports to meet each person’s needs 
and choices. 

Vision Statement 
Pike County citizens with developmental disabilities have quality programs 
and services to meet their needs. 

Board of Directors 
Eddie Eastin, Chairperson 
Linda Jo Harmon, Vice Chair 
Margie Bontz, Secretary    
Pam Williams, Treasurer     
Cindy Blaylock 
Donna English  
Jana Vos 
John Gulick 
Rev. John Pinkston 

Administrative Staff 
Pete Breting, Executive Director 
David Griffith, Director of Employment and Community Services 
Wendy MacLaughlin, Director of Service Coordination 
Becky Sousa, New Era Home Supervisor 
Sherry Cox, New Era DDP 
Jody Turner, Community Inclusion Supervisor 
DeWayne Francis, Community Employment Services Supervisor 
Heather Francis, Community Living Skills Supervisor 
Kim Lumley, Business Manager  
Kim Smith, Human Resource Manager 
Janet Stolarski, Employment & Community Services Administrative Assistant 
Ruth Shumaker, Service Coordination Administrative Assistant  
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Message From The Director 
 

I am pleased to present the Annual Report for the Pike County Agency for 

Developmental Disabilities (PCADD) for fiscal year 2015. Within this report, you will find 

examples of how our agency is making a difference in the lives of persons with 

developmental disabilities and “helping Pike Co. citizens with developmental disabilities 

succeed”, as our mission statement says. 

An Annual Report is sometimes an opportunity for an agency to tell their story and brag 

on their accomplishments, but in many ways, our story as an agency consists of the 

collective stories of the persons we support, and the accomplishments of these 

individuals.  

It could be the story of Brian and Becca, who recently got married and now live in their 

own Supported Living home in Bowling Green.  It could be the story of Brandon who 

recently became his own payee of social security benefits after having PCADD act as his 

payee for many years. It could be the story of Kristina who recently graduated from the 

Partners in Policy-Making program after attending classes for an entire year. Or, it could 

be the story of Tilford, who has many friends in the community and simply likes to shake 

the hand of everyone he meets (and I mean everyone!) 

In short, the accomplishments and achievements of PCADD as an agency are the sum 

total of the accomplishments and achievements of those we have helped to succeed in 

life in some way or another. This doesn’t happen by accident… it is something that takes 

careful planning, patience, and support from a variety of staff involved in a person’s 

care, but we try to make it happen here at PCADD. 

So while you read over the following pages of this Annual Report, please keep in mind 

PCADD is ultimately a reflection of the lives of the people we support, and we hope this 

is a positive reflection.  In keeping with this theme, for our Annual Report this year we 

have decided to have each program spotlight a particular individual who has achieved 

some type of accomplishment, large or small, over the past year. 

Oh, yes, and next time you see Tilford,  he would be very grateful if you walked over to 

him and shook his hand. 
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Programs & Services Provided 
 

Service Coordination 

Purpose: 

Service Coordination, also called Targeted Case Management or TCM, assists individuals 

determined eligible for services from the MO Division of Developmental Disabilities in 

accessing comprehensive medical, social, educational and other specialized services. 

Service Coordinators employed by PCADD support individuals and families in locating, 

applying for, monitoring, identifying and utilizing funding sources where available, and 

documenting any type of service identified as a need through their individual service 

plan (ISP).  These services are to act as a catalyst in promoting independence, self-

determination, and community membership for the individual, in addition to 

determining an adequate level of protective oversight in regards to the individual’s 

health and safety needs.   

Persons served in 2015: 194 

Service Coordination Success Story: Brian & Becca 

I would have to say the highlight for the TCM program this year would be Brian and 

Becca getting married. Brian and 

Becca met each other, fell in love, 

and decided they wanted to get 

married. There were many 

obstacles that could have 

prevented them from realizing 

their dream. These obstacles are 

ones that people face every day, 

but for Brian and Becca, the 

obstacles seemed to be working 

against them. Obstacles like 

money, housing, and staffing just 

to name a few. First, benefits 

were reduced because they 

would be married. Many outside 

governmental forces keep asking 

them “are you sure you want a 

‘Legal’ marriage? You could just have a ceremony and it would be the same.” Brian and 

Becca held fast to their beliefs and their desire to get married. Housing was the next 

obstacle. Thankfully, they were able to get their own apartment. We were able to 
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secure remote monitoring instead of overnight staffing. They are the first people in Pike 

County to use this type of service. This allows them to have increased independence and 

privacy. We are so excited that their dream finally became a reality.  

 

Community Living Skills 

Purpose 

Community Living Skills (CLS) services are provided to assist individuals to acquire, 

improve and retain the self-help, socialization and adaptive skills necessary to reside 

successfully in the community. Most CLS services are provided off-site in community 

locations such as volunteer sites and area businesses and agencies. CLS services are also 

referred to as “day habilitation” services, and may include training to increase 

independent functioning, physical health and development, socialization, self-

responsibility and self-direction.  Training activities may include working on proper 

behavior in public settings, getting along with others, resolving conflicts, using 

community services such as the post office, library, and recognition and use of money. 

All services are provided according to each person's Individualized Support Plan (ISP).   

Persons served in 2015: 33 

Community Living Skills Success Story: Amber 

Amber moved here a few 

years back from Palmyra.  In 

the few years she’s been 

here, she has made many 

accomplishments, despite 

being blind.  It took she and 

her staff a while to get 

acquainted with each other, 

but when they did, they hit it 

off.  She has truly amazed 

everyone with everything she 

has picked up.  Amber is 

aware of her surroundings 

with the help of staff letting 

her know where she is and 

what town she is in, and she 

also knows by the feelings of the roads.  She knows that Dollar General is before the 

roundabout and that Wal-Mart is after the roundabout.  She recognizes her friend’s 
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voices, and she is well aware of where things are in the building.  She isn’t afraid to do 

or try new things.  She loves swimming and putting her head under the water and 

throwing the ball with her peers or staff.  She has accomplished so much in her life due 

to a very supportive family and has accomplished a lot in the time she’s been here at the 

day program due to the wonderful team of staff at the day program. 

 

Community Inclusion 

Purpose 

The Community Inclusion program supports people in their own homes and in the 

community to learn the skills they choose and need to live successfully in the 

community. Goals of the Community Inclusion program include assisting and teaching 

participation in community activities, helping people to develop relationships within the 

community, and supporting individuals to be a fully participating members of the 

community. The Community Inclusion program also provides Individualized Skill 

Development services for persons who live in semi-independent living settings, with the 

goal of assisting persons served to gain the skills necessary for independent living. 

Examples include training in areas such as cooking, doing laundry, shopping, budgeting, 

and paying bills. All services are provided according to each individual’s Individualized 

Support Plan (ISP).   

Persons served in 2015: 24 

Community Inclusion Success Story: 

Jerry 

When PCADD starting providing 

services over 10 years ago to Jerry, he 

was living with his parents and had no 

control over his finances or much of 

his life. With support of his community 

and PCADD, he moved out on his own 

with his brother. Jerry requested to 

have PCADD be his payee for his social 

security funds. Jerry began learning 

how to budget his money, speak up for 

himself, what he wanted in his life and 

what he didn’t want in his life.  Jerry 

has had some challenges over the past 

few years, but has learned to move 

forward. In 2015 he met his girlfriend Brooke and they have been dating ever since. 
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Recently, he expressed he wanted to move to Bowling Green to be closer to his 

girlfriend Brooke. With support of the community and PCADD staff Jerry moved to 

Bowling Green in February of 2016, and has said many times he is very happy with his 

life and loves who and where he is living with currently. Jerry is engaged to be married 

on October 8th of this year to his fiancée Brooke. They are currently planning their 

wedding and choosing what they want to do in their lives, instead of staff or others 

choosing for them.  

 

New Era Group Home 

Purpose 

The New Era Group Home is designed to provide residential services to adults with 

developmental disabilities. New Era also provides occasional, as-needed out of home 

respite services for families who have a family member with a developmental disability. 

Our goal at New Era is to empower residents to be more independent in their home and 

community. All services are provided according to each individual’s Individualized 

Support Plan (ISP).   

Persons Served In 2015: 6 

New Era Success Story: 

Nathan 

Since becoming a 

permanent resident at 

New Era last year, Nathan 

has flourished! Nathan has 

had to endure some rough 

times over the last few 

years, including the loss of 

his mom, but has 

persevered nonetheless. 

When he first came to New 

Era, Nathan was guarded 

and had a bit of a negative 

outlook, but today, Nathan 

has several friends in the 

community, always wears 

a smile on his face, and 

doesn’t know a stranger! 



 

 

8 PCADD Annual Report | 2015 

 

He is successfully employed at the Pike Shop Resale Shop in downtown Bowling Green. 

Previously, Nathan did not have much contact with his father, but now sees him on a 

routine basis, and they now have a very close bond. In the span of just a few years, 

Nathan has come very far, and has the potential to go much farther, including possibly 

living in his own home one day, which is a goal of his. Nathan is definitely a success story 

at PCADD! 

 

Community Employment 

Purpose 

The Community Employment Services program helps individuals with developmental 

disabilities find and maintain employment in the community. The program focuses on 

the individual’s abilities and interests. It provides the support needed to be successful.  

Services are tailored to the needs of the individual and their employer. The emphasis is 

on finding out what the individual wants to do and what talents they have to help 

ensure a successful employment experience. The Community Employment Services 

program accomplishes this by providing several different services. The services currently 

provided are prevocational skills, career planning, job development, supported 

employment, and other Vocational Rehabilitation services. All services are provided 

according to each individual’s Individualized Support Plan (ISP) or Individualized Plan for 

Employment.   

Persons Served In 2015: 25 

Community Employment Success Story: 

Linda  

Linda is a hard-working and determined 

individual. Linda works for the Clopton 

School District as a Janitor. It’s a job she 

loves and looks forward to. Her job 

requires you to be very “Mobile”, and she 

says “it’s a lot of hard work, but someone 

has to do it”.  In 2015, due to illness and 

surgery, Linda was unable to work due to 

her limited mobility.  Despite this, Linda 

was determined to return to work. After 

a lot of hard work, Linda contacted her 

team and said she was ready to return to 

work. The Community Employment 
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Program was able to work out a modified work assignment for Linda at her place of 

employment, as well as funding for her to have 1 on 1 staffing. Linda first began working 

1 day a week until she was able to work 3 days a week. Way to go Linda!    

Contracted Services 
 

The Pike Co. Agency for Developmental 

Disabilities provides grant funds as well as 

facilities for the following nonprofit 

agencies who serve Pike Co. persons with 

developmental disabilities: 

The Learning Center 

                                                                                          

The Learning Center provides early 

childhood education and preschool 

services for area youth. The program is 

inclusive of all children, however The 

Learning Center provides for the unique 

needs of youth with developmental disabilities from ages birth to five. The Learning 

Center is licensed by the MO Dept. of Health and Senior Services to serve up to 95 

children. The Learning Center has a Certificate of Authority from the MO Dept. of 

Elementary and Secondary Education to provide early childhood special education 

services for area school districts. The Learning Center is located at 801 Business Highway 

61 in Bowling Green MO.                                                                        

                                             

 

Pike County Sheltered Workshop 

The Pike Co. Sheltered Workshop, also known 

as the Pike Shop, provides extended 

sheltered employment services for area 

persons with developmental disabilities. The 

mission of the Pike Shop is to provide 

meaningful employment to individuals with 

developmental disabilities who otherwise 

would have a hard time gaining employment 
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in a competitive marketplace.  The Pike Shop contracts for numerous jobs including 

assembling garden patch kits, sorting bolts, and building corner posts for a local 

manufacturer.  Pike Shop also operates a community recycling program. Pike Shop is 

located on the Pike Co. Agency for Developmental Disability campus at 900 

Independence Dr. in Bowling Green MO. 

 

Ruth Jensen Village 

Ruth Jensen Village provides residential 

services for area persons with 

developmental disabilities. Ruth Jensen 

operates and staffs both Individualized 

Supported Living (ISL) homes as well as 

group homes.  Ruth Jensen Village 

serves 51 individuals with 

developmental disabilities in 15 

separate residential sites. 

 

Ruth Jensen is licensed and certified by 

the MO Dept. of Mental Health, Division 

of Developmental Disabilities. The 

administrative offices of Ruth Jensen are located at 5 Industrial Dr. in Bowling Green 

MO.  
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2015 Financial Statements 
 

          

 

           

 

 

Fees For 
Services: 80% 

County Taxes: 
19% 

Misc. Revenues: 
1% 

2015 Revenues: $2,829,420 

Costs of 
Providing 

Services: 81% 

Funding For 
Other Agencies: 

10% 

Capital & 
Equipment: 2% 

Administration: 
7% 

2015 Expenses: $2,670,706 



 

 

12 PCADD Annual Report | 2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The 2015 financial statements for the Pike Co. Agency for Developmental Disabilities 

were audited by Hochschild, Bloom, & Co. LLP. Complete financials are available upon 

request.  

Our agency’s Outcome Evaluation Report provides detailed information about the 

impacts our programs and services have on the lives of those we serve. This report for 

FY 2015 is available on our web site at: www.pikesb40.org. 

 

 

   Dec. 31 2014 Dec. 31 2015 

Assets  1,129,119 1,345,233 

Liabilities - - 

Fund Balance-Restricted 407,496 204,008 

Fund Balance-Unrestricted 721,623 1,141,225 

Total Fund Balance 1,129,119 1,345,233 

http://www.pikesb40.org/
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A few more success 

stories at PCADD… 


