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Background Information 
 

ho We Are:  Pike County Agency for Developmental Disabilities (PCADD) is also 
sometimes referred to as “Senate Bill 40.”  Senate Bill 40 was a bill in the state senate 
adopted by the General Assembly in 1969 that enables county voters to tax 

themselves to pay for services for people with developmental disabilities.  Pike County was the 
first county in Missouri to pass the Senate Bill 40 enabling legislation, adopting it in May 1970. 
PCADD is a political subdivision that is enabled by the citizens of Pike County to provide and/or 
contract for services for individuals with developmental disabilities.  The Board is comprised of 
nine members appointed by the Pike County Commission. Board meetings take place on the 
third Tuesday of each month at 4pm at our administrative offices at 900 Independence Dr. in 
Bowling Green MO, and unless otherwise noted, are open to the public per the Sunshine Law. 
 
Our Commitment to Excellence:  All of the services provided by 
PCADD are nationally accredited by CARF, The Commission on 
Accreditation of Rehabilitation Facilities. CARF is a private, not-for-
profit organization that establishes quality standards for the services 
available to people with disabilities. Adherence to these standards is 
measured by a thorough on-site survey process conducted by a team 
of outside surveyors. CARF accreditation demonstrates PCADD’s on-
going commitment to providing individuals with developmental disabilities services of the 
highest quality.  PCADD has received the highest award, a three year accreditation, since 1999 
for all services provided.  
 
Exceeding the Standards:  All of our staff meet or exceed the qualification and training 
standards set forth by our contracting state agencies.  All staff providing direct support to 
persons served maintain current certifications in CPR & First Aid, and have training in abuse & 
neglect prevention, working with difficult behaviors, HIPPA (confidentiality) and Emergency 
Preparedness.  All staff who administer medications are certified in Level I Medication 
Administration. All staff undergo initial and annual criminal background screens, and staff who 
provide transportation for persons served maintain a Chauffer’s license and have an annual 
driving record check. Services are developed and actively supervised by Developmental 
Disability Professionals (DDPs). 
 
What is a Developmental Disability?:  A developmental disability is a severe, chronic disability 
attributable to a cognitive or intellectual disability such as cerebral palsy, epilepsy, autism, or a 
learning disability related to a brain dysfunction or a similar condition found by comprehensive 
evaluation to be closely related to such conditions and to require lifelong habilitation.  The 
disability must have manifested before the age of 22, and result in substantial functional 
limitations in two or more of the following major life areas:  self-care, receptive and expressive 
language, learning, mobility, self-direction, and capacity for independent living or economic 
self-sufficiency.   
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Mission Statement 
To help Pike County citizens with developmental disabilities succeed. 
 
Values Statement 
At PCADD, we value… 
• The independence, choice, and self-esteem of individuals with 
developmental disabilities 
• The input of consumers, parents, and guardians in planning 
supports and services 
• Individualized services and supports to meet each person’s needs 
and choices. 
 
Vision Statement 
Pike County citizens with developmental disabilities have quality 
programs and services to meet their needs. 
 
 
 

        
 
                                                             Board of Directors 
Seated, l to r: Margie Bontz, Cindy Blaylock, Linda Jo Harmon, Eddie Eastin-Vice Chairman 
Standing, I to r: Pam Williams-Treasurer, Sean Flynn-Secretary, Dr. Anita Huber-Chairman, Brian King, Ralph 
Reynolds 



PCADD Administrative Staff 
Pete Breting, Executive Director 
David Griffith, Administrative Director 
Wendy MacLaughlin, Service Coordination Director 
Amanda Pruitt, Community Living Skills Supervisor 
Jody Turner, Community Inclusion Supervisor 
DeWayne Francis, Employment Services Supervisor 
Becky Sousa, New Era Home Administrator 
Sherry Cox, New Era DDP 
Kim Lumley, Business Manager  
Kimberly Smith, Human Resource Manager 
Janet Stolarski, Receptionist 
Ruth Shumaker, TCM Office Assistant 
 

Executive Director’s Message 
 
It isn’t easy to replace a person who has been a fixture at an agency for several years, especially 
an iconic force of nature such as Betsy Barnes. 
 
During her tenure at the Pike Co. Agency for Developmental Disabilities (PCADD), Betsy led the 
agency with a passion and energy unmatched by most of her peers statewide. Throughout the 
years, Betsy built an agency staffed by individuals with compassion and expertise who 
collectively provide very high quality services to Pike County persons with developmental 
disabilities.  
 
I am often asked how things are going in my new role here at PCADD, and I always respond that 
Betsy left the agency in such great shape, I really have no major hurdles to climb or issues to 
address. This certainly makes my job much easier, and points to just how effective Betsy was as 
an Executive Director. 
 
My ultimate goal is to build upon the foundation that Betsy established here at PCADD, and 
create an agency of caring individuals who care for and support others in meeting their needs 
and goals in life. 
 
On behalf of all Pike Co. persons with developmental disabilities and their families, and all 
PCADD staff and board members, I’d like to express thanks to Betsy for her years of service 
here at PCADD. 
 
Her legacy will always be one of utmost caring for the health and well-being of Pike Co. persons 
with developmental disabilities. 
 
 
 
 



Programs & Services Provided 

Community Employment Services (CES) Program 
 

Purpose 
 
The Community Employment Services program 
provides vocational and related services to persons 
needing assistance to become employed or maintain 
employment after Vocational Rehabilitation (VR) 
services have ended, or if the individual has been 
found not ready for VR services. 
 
Persons served in 2013: 32 
 
 
 
 

 
Accomplishments in 2013 
 

 We have broken many barriers in our area and shown the community that individuals with 
developmental disabilities are capable of much more than just cleaning, which is what many 
employers in the area believed. 

 

 We placed individuals at Walmart, which we have been working to do for many years, as 
maintenance clerks and cart pushers. 

 

 We have placed an individual at Subway as a sandwich artist. Subway was another employer we 
had been working with to place an individual with since it was established several years ago. 

 

 We have forged new relationships with two local manufacturing companies to provide 
opportunities in the future to the individuals we serve. 

                                                                                         

 We have increased the number of employers 
who are willing to allow individuals to come in 
to their establishments to learn more about 
them and to do job shadowing so they get a 
full picture of what it takes to work there. 

 

 More employers are reaching out to us as an 
agency, seeking loyal employees due to other 
placements made within the community. 

 



Community Living Skills (CLS) Program 
 

 
Purpose 
 
The Community Living Skills program 
supports individuals in learning skills 
enabling them to be more independent, 
form acquaintances, contact others who 
share similar interests, and to make and 
maintain friendships.  Consumers are 
supported in their interactions to 
participate in community activities.  
Through a variety of volunteer 
opportunities and projects, consumers 
experience the rewards and 
responsibilities of contributing to their 
community. 

 
Persons served in 2013: 35 
 
Accomplishments in 2013: 
 

 CLS welcomed two new clients in 2013. 
 

 We increased the number of individuals 
receiving transportation services. 

 

 In conjunction with staff at the Northeast 
Correctional Center, we participated in the 
2013 Special Olympics Torch Run to raise 
awareness and acknowledge our local athletes. 
 

 We have been able to arrange for other 
programs to utilize CLS vehicles an average of 
10 times per week to provide services to 
additional clients. 

 

 Increased the number of volunteer sites to 23. 
 

 Attended the St. Louis Cardinals opening day festivities. 
 

 Held bowling leagues, movie days, and sponsored annual Halloween Dance. 
 

 



Community Inclusion (CI) Program 
 

Purpose 

The Community Inclusion program 

supports people in their own homes and 

in the community to learn the skills they 

choose and need to live successfully in the 

community. 

Persons served in 2013: 28 
 

Accomplishments in 2013: 

 We are serving two students at 

the YMCA after school program 

and during summer school 

program this year. 

 We are serving 28 individuals in the CI program consistently throughout the year. 

 Three more CI staff completed the Tools of Choice training that is offered by the Hannibal 

Regional Office. 

 Staff had the opportunity to attend a wide variety of trainings this past year on autism, self-

determination, leadership training, and other topics to enhance skills and talents for staff to do 

their jobs more effectively. 

 We offered several additional 

recreational activities this past year through 

August of 2013. The age groups of 18 years 

and older and 12-17 years were targeted.  

 Quality Assurance Reports have 

reflected improvement on attendance 

accuracy and documentation by the end of 

the month before billing this year. 

 Developed a new training process for 

new employees that includes up to six months 

of follow along with the supervisor, and a step 

by step process for new employees. 

 Staff are being encouraged to be 

more aware of what self-determination is, 

and what it means to help the consumers to advocate for themselves. Staff are encouraging 

consumers to schedule their services around the activities instead of activities around the 

service when possible. 



 Helped an individual to move out on his own, and provided support for him to budget his money 

to have the funds needed to stay living independently.  

 A student went to work five days a week after working in the grant program from YMCA.  

 New student is working from Bowling Green at Clopton school district for the YMCA. 

New Era Residential Program 
 

Purpose 

The New Era Group Home is designed to 

provide residential services to adults with 

developmental disabilities. New Era also 

provides occasional, as-needed out of home 

respite services for families who have a 

family member with a developmental 

disability. Our goal at New Era is to 

empower residents to be more independent 

in their home and community. 

Persons served in 2013: 6 
 
 

 

Accomplishments in 2013: 

 New Era is operating at full capacity serving six residents. 

 All New Era staff have completed                      

the Tools of Choice training. 

 Three of the residents work full time 

and one resident works part time. 

 One resident completed the Project 

STIR training and the TOOLS training. 

 One resident attended Camp 

Wonderland in southern Missouri for a 

week of fun and recreation. 

 One resident participated in the Special 

Olympics program. 

 One resident participated in Trimble 

House activities. 

 One resident participates in a coffee 



club. 

 All consumers now have internet access and three of them have improved their computer skills. 

 All consumers have daily opportunities to be involved in the community with activities of their 

choosing . 

 One consumer has a spa day twice a month! 

Service Coordination Program 
 

Purpose: 

Service Coordination, also called Targeted Case 

Management or TCM, assists individuals 

determined eligible for services from the MO 

Division of Developmental Disabilities in 

accessing comprehensive medical, social, 

educational and other specialized services.  

Service Coordinators help persons served to 

identify and locate needed services and 

supports, and then coordinate and monitor the 

quality of these services and supports.   

Persons served in 2013: 209 
 

Accomplishments in 2013: 

 PCADD provides services to the current State of MO Mental Health Champion for developmental 

disabilities, Quentin Miller. He was nominated by his Service Coordinator, Jennifer Morris.  

 We worked with the family of a six year old 

child with Down Syndrome to receive the 

supports he needed. He did not attend school 

or receive therapies, and the family was not 

satisfied with his doctor. He now attends 

school with an IEP that allows for speech, 

language, physical, and occupational therapies 

to be provided. He now has a new 

pediatrician, and the Service Coordinator is 

working with the family to begin services with 

the Down Syndrome Clinic. 

 We assisted an individual who wanted to 

move out of her home and into her own 



apartment in applying for self-directed services; she was approved and then a hold was placed 

on funding. We assisted the family in appealing the decision that her PON score was not 

considered a 12, or what is considered to be an emergency. The appeal was denied. We then 

advocated to Central Office and the Deputy Director of the Division of Developmental 

Disabilities on the PON score, and they subsequently agreed with our assessment. This allowed 

this young lady to move to her own apartment and start receiving self-directed services.  

 We helped a child in getting linked to services at home and school from Missouri School                                                                          

for the Deaf. 

 We assisted several families in 

ensuring they had gifts for their children 

and family members at Christmas. We did 

this through a variety of organizations, 

including PCADD employment department, 

PCADD TCM department, the Northeast 

Correctional Center, the Heir Club, the Boys 

Scouts, and the Police Department.                                  

 Two consumers were successfully 

placed at employment sites and they do 

not receive ongoing supports.  

 We made numerous referrals to 

Vocational Rehabilitation to assist in 

exploring employment options. 

 We had a consumer move to 

another county and we assisted in finding 

and setting up services for her. This was 

extremely difficult as she moved to an extremely rural area with limited services options. PCADD 

was providing her with over 50 hours a week of services. We had numerous youth attend the 

Summer Youth program.   

 

 

 

 



Contracted Services 
 
 
The Pike Co. Agency for Developmental Disabilities provides grant funds as well as facilities for the 
following nonprofit agencies who serve Pike Co. persons with developmental disabilities: 

The Learning Center 
The Learning Center provides early childhood education and preschool services for area youth. The 
program is inclusive of all children, however The Learning Center provides for the unique needs of youth 
with developmental disabilities from ages birth to five. The Learning Center is licensed by the MO Dept. 
of Health and Senior Services to serve up to 95 children. The Learning Center has a Certificate of 
Authority from the MO Dept. of Elementary and Secondary Education to provide early childhood special 
education services for area school districts. The Learning Center is located at 801 Business Highway 61 in 
Bowling Green MO. 
 

Pike County Sheltered Workshop 
The Pike Co. Sheltered Workshop, also known as the Pike Shop, provides extended sheltered 
employment services for area persons with developmental disabilities. The mission of the Pike Shop is to 
provide meaningful employment to individuals with developmental disabilities who otherwise would 
have a hard time gaining employment in a competitive marketplace.  The Pike Shop contracts for 
numerous jobs including assembling garden patch kits, sorting bolts, and building corner posts for a local 
manufacturer.  Pike Shop also operates a community recycling program. Pike Shop is located on the Pike 
Co. Agency for Developmental Disability campus at 900 Independence Dr. in Bowling Green MO. 
 
 

Ruth Jensen Village 
Ruth Jensen Village provides residential services for area persons with developmental disabilities. Ruth 
Jensen operates and staffs both Individualized Supported Living (ISL) homes as well as group homes. 
Ruth Jensen is licensed and certified by the MO Dept. of Mental Health, Division of Developmental 
Disabilities. The administrative offices of Ruth Jensen are located at 5 Industrial Dr. in Bowling Green 
MO. 
 
 
 
 

 

 



2013 Financials 
 

 

 

 

The 2013 financial statements for the Pike Co. Agency for Developmental Disabilities were audited by Hochschild, 

Bloom, & Co. LLP. Complete financials are available upon request.  

For information about our agency’s performance in meeting outcome measures for 2013, please see our Annual 

Outcome Evaluation Report, available on our web site at: www.pikesb40.org. 

 

Fees For 
Services: 81% 

County Taxes: 
18% 

Misc. Revenues: 
1% 

2013 Revenues: $2,785,019 

Costs of 
Providing 

Services: 87% 

Funding For 
Other Agencies: 

6% 

Capital & 
Equipment: 1% Administration: 

6% 

2013 Expenses: $2,554,809 

http://www.pikesb40.org/
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